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Stanford
Primary Care
Stanford Primary Care specializes in you.
We offer adult, child, and senior primary care,
as well as programs customized to fit your
lifestyle in a location near you.
STANFORD PRIMARY CARE OFFERS
• Expert medical attention and care for everyone in the family

• Medical care for chronic conditions
• Compassionate senior care and caregiver resources
• MyHealth online services—providing access to your health
information and care anytime

To learn more or schedule an appointment today, visit
stanfordhospital.org/primarycare or call 650.498.9000.

More convenient locations
in a neighborhood near you!
Hoover Pavilion
211 Quarry Road
Palo Alto, CA 94304
Portola Valley
3240 Alpine Road,
Portola Valley, CA 94208
Los Altos
960 N San Antonio Rd.
Los Altos, CA 94022
Santa Clara
2518 Mission College Blvd.
Santa Clara, CA 95054

Living Well

You have a

CHOICE.

Covenant Care is the leading post-acute
and healthcare service provider.
We measure success one patient at a time. Our highly trained,
dedicated professionals deliver care that allows our patients
to achieve their highest level of independence.
• Physical Therapy, Occupational Therapy and Speech Therapy offered 7 days a week
• 24 hour RN supervision
• Specialized programs, including Heart Failure, COPD
• Discharge planning, including post-discharge follow-up appointments
• Outpatient Therapy offered (Los Altos only)

Ask about our Smart Stay Program

GET TO KNOW US! GET TO KNOW OUR DIFFERENCE!

GRANT CUESTA
1949 Grant Rd., Mountain View
650.968.2990
LOS ALTOS
809 Fremont Ave., Los Altos
650.941.5255
PALO ALTO
911 Bryant St., Palo Alto
650.327.0511

covenantcare.com

The quality of your life
is our focus

Amenities include:
• 3 restaurant-style meals by our chefs
Dinner served with wine
• 7 day concierge service, 24 hours staff
• Emergency call system in bedroom
and bathroom. 24/7 monitor
• Weekly housekeeping & laundry service
• All utilities except phone & cable

• Chauffeured van and bus to all medical
needs, personal errands, shopping,
outings and excursions to San Francisco,
Monterey, Santa Cruz, Sausalito etc.
• Kitchenette with full size refrigerator
and 2 cook tops
• Full monthly calendar with activities,
wellness program and daily exercise
with instructor

Contact Marie Louise Cates,
Sales Manager,
408-446-4300 Ofﬁce
408-210-7425 Cell
MarieLouise@chateau-cupertino.com

10150 Torre Avenue, Cupertino, CA 95014
Cross street: Stevens Creek Boulevard
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Dawn Wilcox is picked up by driver Don Kenyon from Avenidas Door to Door
ride service for seniors after she went shopping at Piazza’s Fine Foods market.
Photo by Veronica Weber.

CRISIS/EMERGENCY ASSISTANCE
24-HOUR HOTLINES
Alcoholics Anonymous
408-374-8511, 650-577-1310
YWCA Rape Crisis Hotline
408-287-3000, 650-493-7273
National Suicide Prevention Lifeline
800-273-TALK

ABUSE: PHYSICAL/MENTAL/ECONOMIC
EXPLOITATION OR DEPRIVATION
Adult Protective Services, Santa Clara County
408-975-4900, 800-414-2002
Aging and Adult Services, San Mateo County
800-675-TIES, 650-573-3900 (outside Calif.)
YWCA Domestic Violence Crisis Line
800-572-2782

EMERGENCY FOOD/HOUSING ASSISTANCE
Community Services Agency
650-968-0836
InnVision Shelter Network
650-685-5880
Jewish Family and Children’s Services
650-688-3040
American Red Cross Silicon Valley
877-727-6771
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Jean and Gary Blackburn have hit the road in their R.V. and toured nearly every state in the country during their 55-year marriage. The couple says roadtripping has been — and remains — a staple in their lives. Photo by Veronica Weber.

Road
Warriors
Couple celebrates 55 years of R.V. adventures
by Chris Kenrick

I
Gary Blackburn packs suits and ties into his Fleetwood Bounder RV as he
and wife, Jean Blackburn, pack for a trip to Washington State to attend a
grandson’s graduation. Photo by Veronica Weber.
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n the decades they were raising their four children, Jean and
Gary Blackburn always kept a
recreational vehicle stored behind
the gate in their Palo Alto driveway.
Now that the kids and grandchildren have spread around the country and the Blackburns have moved
to a local retirement community,
home storage of their 32-foot
Fleetwood Bounder is no longer

possible — but they wouldn’t think
of giving up their “vacation home.”
In 55 years of marriage, road-tripping has been — and remains — a
staple of their lives. Now, their R.V.
is stored off-site at a campground
in Morgan Hill when not in use
— which doesn’t seem to be very
often since the couple likes to hit
(continued on page 9)

STAY CONNECTED
TO FRIENDS, FAMILY, COMMUNITY
ALL-INCLUSIVE SERVICES AND AMENITIES contribute to the vibrant lifestyle you will enjoy
at Channing House — these and more:
Q Our Life Care/Continuing Care Model provides Independent Living,
Assisted Living and Skilled Nursing here in Downtown Palo Alto
Q Three delicious, chef-prepared meals daily in the dining room or
“Market to Go”
Q Fitness center with pool, spa, and state-of-the -art equipment, a variety
of land and water ﬁtness classes, and personalized support
Q Weekly housekeeping with linen service, transportation, maintenance, all
utilities including Cable TV and Internet
Q Library, Computer lab, Art Studio, woodworking shop and other hobby areas

RETIRE IN DOWNTOWN
PALO ALTO

Q Events, Activities, concerts, lectures, programs and day trips
Q Reserved parking, as well as transportation to medical appointments
Q Proximity to Stanford Hospital, and Palo Alto Medical Center
Q 24/7 emergency response system, Nurses on staff 24/7

VISIT CHANNING HOUSE!
Call 650-327-0950 to schedule a personal tour.

850 Webster Street
Palo Alto, CA 94301 • (650) 327-0950
www.ChanningHouse.org

CA DSS #430700136
Cert. #083
CA DPH #220000404
501(c)(3) Not for Proﬁt
Donations are tax deductible.
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REDISCOVER COMMUNIT Y.

Connect with nature,
and each other.
Nestled in the foothills of Cupertino is Sunny View,
a 12-acre full-service retirement community that has all
the charm of a neighborhood park. It’s a setting that’s
both relaxing and rejuvenating. And with some of the best
weather in the Bay Area, it’s no surprise that our residents
are always outdoors walking trails, gathering together and
soaking up the natural beauty with friends and family.

22445 Cupertino Road
Cupertino, CA 95014

sunny-view.org

CALL JUDY AT 408.454.5600
TO LEARN MORE!
We’re an equal opportunity housing provider. CA License# 435201317

COA# 214

Living Well
(continued from page 6)
the road as much as possible.
The couple spent nearly two
months last spring driving approximately 7,400 miles east to meet
up with other R.V. enthusiasts for
a tour of Civil War battlefields. In
June, they packed up again to head
to the Seattle area for a grandson’s high school graduation. The
next major trip? Perhaps to the East
Coast again next spring for another
grandchild’s high school graduation. In the meantime, they’ll take
many shorter trips.
The Blackburns are part of an
increasing number of road adventurers who have embraced the R.V.
culture. Approximately 8.9 million American households own an
R.V., according to the 2016 Annual
report from the Recreation Vehicle
Industry Association. About 3.6
million of those R.V. owners are 55
and older.
A succession of motor homes has
taken the Blackburns to 46 of the
lower 48 states (all but Louisiana
and Florida). They’ve also explored

Gary and Jean Blackburn have gone road-tripping through 46 of the lower 48 states, as well as parts of Canada. Photo
by Gary and Jean Blackburn.
Alaska and much of Canada.
When the kids were small, Jean
made an effort to put a family trip
on the calendar every six weeks,
and the family traveled with a tent
trailer behind their 1972 Ford van.
“We went all over the country
and everything, and the kids were
the mechanics along the way with
Gary, helping to put up the tent
trailer,” said Jean, a retired lawyer.
Now they sometimes take their

Your Journey

Ř

grandchildren along.
The road trips have produced
some of the Blackburns’ fondest memories — discovering
sweet-potato fries at the Clinton
Presidential Library in Arkansas,
seeing fireflies for the first time
ever at a rest stop in St. Louis, and
the whole family having to get out
and push the van up the hill at
10,000 feet in Utah.
“When we traveled with the kids,

officially it was vacation but unofficially it was a learning experience
because we would try to go to state
capitals and museums... We were
really looking to enrich ourselves
— but we didn’t tell them that,”
said Gary, a former engineer and
technical writer.
It’s perhaps no coincidence that
with early exposure to nation(continued on page 12)

Our Commitment

NCPHS HEALTH SERVICES

SAN FRANCISCO

A Life Care Community
1400 Geary Boulevard
San Francisco, CA 94109

www.ncphs.org

GREENBRAE

A Life Care Community

Five-Star Skilled Nursing

Assisted Living

Memory Care

For patients who need medical care
following illness, injury, surgery,
hospitalization or long-term care.

Assistance with daily living activities
including bathing, dressing, eating,
medication and mobility.

Our team takes a highly personalized
approach to help residents with all
forms of memory care needs.

Ř Private/semi-private room w/bath.
Ř Physical, occupational and speech therapies.

Ř Private studio w/bath.

Ř 3ULYDWHVWXGLRRQDVHFXUHGŶRRU
Ř Assistance with daily living activities,

Ř Long-term care and custodial care.
Ř 5HKDELOLWDWLRQFOLQLFDQGŵWQHVVFHQWHU

including bathing, dressing, eating,
mobility, and medication management.
Ř Physical, occupational and speech therapies.
Ř Access to full community amenities.
Ř 3 chef-prepared meals per day.
Ř Weekly housekeeping and laundry service.
Ř /LFHQVHGFHUWLŵHGVWDIIRQFDOO

Ř Medication management.
Ř Dietitian monitored nutritional support.
Ř Discharge plan provided.
Ř Medicare, private insurance, private pay accepted.
Ř /LFHQVHGFHUWLŵHGVWDIIRQFDOO

7KHVHQRWIRUSUR¿WFRPPXQLWLHVDUHSDUWRI1RUWKHUQ&DOLIRUQLD
3UHVE\WHULDQ+RPHVDQG6HUYLFHVI/LFHQVH&2$
/LFHQVH&2$I/LFHQVH&2$

Ř Assistance with daily living activities,

Ř
Ř
Ř
Ř
Ř

including bathing, dressing, eating,
mobility, and medication management.
Physical, occupational and speech therapies.
Interactive games and activities.
3 chef-prepared meals per day.
Weekly housekeeping and laundry service.
/LFHQVHGFHUWLŵHGVWDIIRQFDOO

501 Via Casitas
Greenbrae, CA 94904

www.ncphs.org

PORTOLA VALLEY

A Life Care Community
501 Portola Road
Portola Valley, CA 94028

www.ncphs.org

Contact: Janey Dobson, MPH
Director of Health Services, Marketing
NORTHERN CALIFORNIA
PRESBYTERIAN HOMES & SERVICES

1525 Post Street
San Francisco, CA 94109

Tel
(415) 351-7956
Fax
(415) 351-7963
Email JDobson@ncphs.org
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No Dental Insurance? WE CAN HELP!

Introducing
Smiles Dental Membership Program

Adult $299
Per Year Per Person
(Value $597.00)

Membership Plan Includes:

New Patients with Dental
Insurance receive a FREE
SONICARE TOOTHBRUSH

Do you Snore
or Have Trouble
Sleeping?

Two Preventative
Teeth Cleanings (Deep
Cleaning Not Included)

No Yearly Maximums

Comprehensive & Six
Month Exams

No Claim Forms

Annual Digital X-Rays
(4 bitewings and 2
periapicals)
Reduced Fee on Dental
Treatment

Free

No Deductibles
No Pre-Authorization
Required
No Waiting Period
Call or Visit
our Website for
More details

Sleep Apnea
Consultation

A $250 Value!

Visit Dr. Chris Chui For A Complimentary Consultaion.

100 W. El Camino Real, Suite 63A Mountain View
( Corner of El Camino & Calderon )
www.smilesdental.com | 650.665.5001
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Every day is a new opportunity to learn
AGING IN PLACE BUT NOT SITTING STILL
Peninsula Volunteers, Inc. (PVI) provides innovative services
and housing to support aging adults on the San Francisco
Peninsula and in Silicon Valley.
Little House provides services for
adults of all ages with a focus on
staying physically, intellectually,
socially and culturally active.
Rosener House offers a positive,
caring option for older adults
with age-related challenges and
their family caregivers.

Meals on Wheels increases
food security and access
to nutritious food, keeping
older adults well nourished
and healthy.
Safe, low cost, beautiful
housing for Seniors in Menlo
Park at two complexes, Crane
Place and Partidge-Kennedy
Apartments.

800 Middle Avenue
650-326-0665
Menlo Park, CA 94025 www.penvol.org
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Lynn
North

Living Well

4th Generation Resident
Serving the communities of
Los Altos, Mountain View,
Sunnyvale and Cupertino

Lynn North
SRES, President’s Club

650.209.1562
CELL 650.703.6437

DIRECT

lnorth@apr.com
www.LynnNorth.com

I am personally committed
to your success in selling or
finding your dream home.

RESULTS: Sold the last 25 homes
in an average of 9 days,
and all for over the asking price!

BRE# 01490039

LAW OFFICE OF

Peter S. Stern

S e r v i n g Bay A r e a S e n ior s si nc e 19 8 4

Specialties
Elder Law
Planning for IncapacityConservatorships
Defense of Conservatees
Legal Measures to Deal
With Alzheimer’s and Related
Dementia Conditions
Assistance with Placement
in Long Term Care and
Residential Care
Planning for Medi-Cal
Eligibility
Asset Protection and Medi-Cal

Estate Planning
Wills
Trusts
Power of Attorney
Special Needs Trusts
Probate and Estate
Administration
Trust Administration
Fiduciary Tax Returns
Simple Estate Administration
Probate Administration

A Northern California SuperLawyer
in Elder Law since 2005
LAW OFFICE OF PETER STERN
350 CAMBRIDGE AVENUE, SUITE 330
PALO ALTO, CALIFORNIA 94306

(650) 326-2282
Fax: (650) 326-1312 • e-mail: pstern1939@aol.com
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J.D. Stanford Law School

When preparing for a long trip, Gary Blackburn uses old Microsoft Streets &
Trips software to roughly map out the days. Photo by Veronica Weber.
(continued from page 9)
al parks from coast to coast the
Blackburns’ oldest two children —
identical twin boys — both grew up
to become national park rangers.
When preparing for long trips,
Gary uses old Microsoft Streets
& Trips software to roughly map
out the days. “It gives me a feel for
how many miles and how much
time, so I know about where we
have to stop for the night. And
then I check to see if there are any
campgrounds in that area, plus or
minus 50 miles.” But the couple
tries to stay flexible, and rarely
makes reservations far in advance.
“The plan doesn’t rule us; we
rule it,” Jean said. “We make onthe-fly changes. ... We stay at
campgrounds, Indian casinos, Elks
Club parking lots — or if we can
park in a relative’s driveway, we
park there.
“We meet all sorts of interesting
people from all different socioeconomic categories — snowbirds,
or people who have families and
decide to home-school them, or
people who run a business out of
their motor home or people who
work seasonal jobs in the national
parks,” she said
Jean is the navigator, and Gary
is the driver, typically setting his
cruise control at 57 mph. He does
not drive the R.V. at night.
The Fleetwood Bounder holds a
75-gallon water tank, refrigerator
with freezer, three-burner stove,
oven, microwave, bathtub, show-

er and toilet. They also carry a
generator, allowing their home on
wheels to function even without
power and water hookups.
“It really makes for a comfortable apartment,” Gary said. “We
actually have two televisions, but
we haven’t used them for years —
being in a motor home is a nice
opportunity to read.”
Retirement has allowed the
Blackburns to be more spontaneous about road trips, though Jean
must balance the travel with her
duties as president of the residents
association at Moldaw Residences,
the senior living community at the
Oshman Family Jewish Community
Center where the Blackburns have
lived for the past five years.
While the Blackburns have taken
cruise vacations and do not shun
air travel, they say the increasing
crowdedness and difficulty of flying has only reinforced their preference for road trips.
“The goal of a vacation is to see
and enjoy,” Gary said. “Unexpected
things to see and do are in abundance. ... This is not possible if flying at 40,000 feet.”
In the R.V., he said, “we are high
enough to see over bridge railings
and view expansive scenery, all
through a large windshield and
side windows. With a positive
frame of mind, all ground travel is
interesting or beautiful or bizarre
or exciting.”
Contributing writer Chris Kenrick can
be emailed at ckenrick@paweekly.com.

THE RIGHT CARE
at the right time
Our skilled nurses provide one-on-one
medical care and respond to your
changing healthcare needs, so you
get the right care at the right time.

Why NurseRegistry?
Partners in healthcare. We work closely with
each patient’s healthcare team to provide the
most appropriate level of care.
Flexible scheduling. We have the freedom
WRRHUȵH[LEOHVFKHGXOLQJȃZKHWKHU\RX
need a short visit or 24/7 care.
Care for all ages. 2XUQXUVHVSURYLGHFDUH
to people of all ages, from infants to seniors.

Skilled Services
• Post-Hospital Care
• Wound Care
• Intravenous (IV) Therapy and
Blood Draws
• Wellness Checks
• Medication Management
• Respiratory Management
• Palliative Care
• Hospice Care
• Case Management
• Patient and Caregiver Education
• Respite Care

Call (650) 462-1001 to speak with
a Client Care Coordinator.

(650) 462-1001 | NurseRegistry.com

Community

Carol Love, center, who has been square dancing since 1988, dances with the Bows and Beaus club in Los Altos at a weekly dance at Loyola Elementary School
on January 25, 2017. Photo by Veronica Weber.

Friends, meals
& more
ADULT DAY CARE
Avenidas Rose Kleiner Center
Adult daycare and healthcare for
less-independent older adults. 270
Escuela Ave., Palo Alto. avenidas.
org 650-289-5499
Golden Castle Adult Day
Health Care Center Physical and
occupational therapists, nurses,
social workers, psychologists,
activity coordinators; multi-lingual staff. 3803 E. Bayshore Road,
Palo Alto. goldencastlecenter.org;
650-964-1964
Rosener House Adult Day
Services Operated by Peninsula
Volunteers, the facility supplies
structured activity programs for
adults with Alzheimer’s disease
and other functional or cognitive

impairments. The weekday program assists participants through
health, social and support services.
Fees based on costs and families’
ability to pay. 500 Arbor Road, Palo
Alto. penvol.org/rosenerhouse;
650-322-0126

FOOD & NUTRITION
Breaking Bread Hot meals
daily at various churches in Palo
Alto and Menlo Park. Call or check
website for specific location lifemoves.org (search “breaking bread”);
650-853-8672 ext. 436
Community Services Agency
Food & Nutrition Center CSA’s
Food & Nutrition Center distributes more than a ton of food
five days a week to registered,
low-income residents of Mountain
View, Los Altos and Los Altos
Hills. The agency’s Senior Nutrition
Program also serves lunches on
weekdays at the Mountain View
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Senior Center. 204 Stierlin Road,
Mountain View. csacares.org;
650-968-0836
Ecumenical Hunger Program
Emergency food, clothing, household essentials, furniture, support
programs and referral services to
families in need; hot meals every
Wednesday at St. Francis of Assisi
Church on Bay Road; women’s
support group and programs
for children. 2411 Pulgas Ave.,
East Palo Alto. ehpcares.org;
650-323-7781
LA COMIDA is a nonprofit program that provides nutritious hot
lunches in a friendly, group setting at various Palo Alto locations.
There is a $3 Suggested contribution. For more information, contact lacomida.org. Meals currently
are being served at Stevenson
House, 455 E. Charleston Road,
Palo Alto. 650-494-1944 ext. 10
Cubberley Community Center,

4000 Middlefield Road, Room M4,
Palo Alto. 650-329-2418
Meals On Wheels This
Peninsula Volunteers program
delivers meals to homebound
seniors and people with disabilities in San Mateo County who cannot cook for themselves. Many can
have the program completely or
partially subsidized. 800 Middle
Ave., Menlo Park. penvol.org/
mealsonwheels; 650-326-0665
Downtown Streets Team
Downtown Streets Team employs
unhoused men and women, thereby
helping them to rebuild their lives
and prepare for long-term employment. 555 Waverley St., Palo Alto.
streetsteam.org; 650-305-1174
Second Harvest Food Bank
The food bank works in Santa
Clara and San Mateo counties
to combat local hunger by pro(continued on page 16)

“MY EARS ARE STARTING TO PAINT MY ENVIRONMENT

IN PRIMARY COLORS...
WITH MY PREVIOUS HEARINGAID, EVERYTHING WAS MORE
MUTED AND LESS BRILLIANT.”

– QUOTE FROM A
PACIFIC HEARING SERVICE PATIENT

WE LOVE HEARING!
Schedule a
complimentary
consultation to hear
^OH[HKPќLYLUJL^L
can make in your life!

LOS ALTOS OFFICE

MENLO PARK OFFICE

496 First Street Ste #120
Los Altos, California, 94022
Phone: (650) 941-0664

3555 Alameda de las Pulgas Ste #100
Menlo Park, California, 94025
Phone: (650) 854-1980

www.pacifichearingservice.com

Community

Members of the Footnotes Jazz Band rehearse at Clubberly Community Center.
viding nutritious food to over
250,000 people each month. Run
by seniors, its Operation Brown
Bag supplies food to low-income
seniors ages 60 and over and
disabled individuals ages 55 and
over. 750 Curtner Ave., San Jose.
shfb.org; 650-610-0800 ext. 415

HANDYMAN SERVICES &
EDUCATION
Avenidas Handyman Services
Offers assistance with minor home
repair and work (from plumbing to
yard service), as well as computer
troubleshooting, to Midpeninsula

area residents ages 50 and older.
avenidas.org/services/handyman
650-289-5426
Eden Tech Help Serving the San
Francisco Bay Area, this company
assists with the installation of technology and devices at home and
educates clients on their use. Their

services include office cleaning, supply stocking, IT support, handyman
services and taskers. edentech.co;
support@eden.io; 800-754-3166
In-Home Repair Program
Volunteers with the Los Altos
Senior Program provide minor
in-home repairs for members of
the Los Altos Senior Program, free
of charge. The program is not for
emergency repairs. Donations
are accepted. Los Altos Senior
Program, 97 Hillview Ave., Los Altos.
losaltosca.gov/recreation/page/
senior-program; 650-947-2797
Seniors Savvy Run by Curtis
Golden, this company assists
seniors, disabled persons and others in learning about and using
computers, phones and other technology. seniorssavvy.com; curtis@
seniorssavvy.com; 650-776-8395

LONELINESS SUPPORT
Tele-care Free program for older
adults who live alone. Volunteers
from El Camino Hospital Auxiliary
call participants daily at a prearranged time to check on their
well-being. elcaminohospital.org
(search “tele-care”); 650-988-7558

SENIOR CENTERS
Knitting teacher Helen Chan, far left, leads the knitting class at the Hua Kuang Reading Room at Cubberley
Community Center. The Chinese language library offers classes in calligraphy, ESL, citizenship and tutoring. Photo by
Veronica Weber.
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Avenidas moves classes during
renovation Avenidas senior center
(continued on page 19)

Seniors Real Estate Specialist
By earning the SRES® Designation, your REALTOR® has demonstrated the
necessary knowledge and expertise to counsel clients age 50+ through major
lifestyle transitions involved in relocating, or selling the family home. Your SRES®
has received special training, gets regular updates, and is prepared to offer the
options and information needed in making life changing decisions.

Bob
Jones

Dante
Drummond

Nancy
Goldcamp

Denise
Simons

Siobhan
O’Sullivan

Jan

Leannah
hunt

Lynn
Wilson
Roberts

Gwen
Luce

650.465.6249

650.543.1104

650.475.2030

650.400.9390

650.776.5445

650.255.6987

650.400.5800

Strohecker
650.906.6516

650.566.5343

Serving Santa Clara County with
compassionate hospice care and
grief support since 1979.
As a not-for-profit
organization, Hospice
of the Valley provides
care for all, regardless
of health plan, referring
physician affiliation or
ability to pay.

hospicevalley.org

Not-for-proﬁt Hospice of the Valley treats patients and their families
with comfort and dignity during one of life’s most challenging times.
End-of-life services include hospice care, grief counseling, and
individualized support.
Ask for us by name: Hospice of the Valley!

(408) 559-5600

Hospice of the Valley and Sutter Care at Home share a partnership promise to ensure continuity of
care across Sutter Health’s not-for-proﬁt network of afﬁliated doctors, hospitals, medical groups,
home care and hospice services.

Community
(continued from page 16)
will temporarily relocate activities
from its downtown site on Bryant
Avenue to Cubberley Community
Center, 4000 Middlefield Road,
from September until early 2019,
while the nonprofit completes an
$18-million expansion that will add
26,000 square feet and include a
fitness room; a tech center where
entrepreneurs will work with
seniors to create new senior-friendly products; additional multipurpose rooms for more programs;
and a kitchen for nutrition classes.
During the interim, all activities will
be held on their usual day and at
their usual times. For more information, call 650-289-5400, or go
to avenidas.org
Avenidas Village A membership program that provides 24/7
concierge support, transportation
assistance, cultural outings and
more. avenidas.org/village; 650289-5405
East Palo Alto Senior Center
Inc. Free activities include games,
language study fitness exercises,
dancing, tai-chi classes, music
appreciation and brown-bag
food giveaway. Country breakfast offered on Thursday mornings; continental breakfast and hot
lunch Mon-Fri. 560 Bell St., East
Palo Alto. 650-329-5900
Little House Activity Center
Peninsula Volunteers’ Little House
is a multipurpose activity center that offers classes in arts and
crafts, languages, health and wellness, fitness, computer use and on
cultural topics. Advice and consultation provided for older adults
aiming to continue living independently. Lunch is served Mon-Fri.
800 Middle Ave., Palo Alto. penvol.
org/littlehouse; 650-326-2025
Los Altos Senior Program
The city program organizes classes, day trips and special events,
and offers a notary service, a
resource center and referrals. On
Wednesdays, from 10 a.m. to 2
p.m., there is a drop-in program
at the Grant Park Multi-Purpose
Room, offering games, classes and
social activities. 97 Hillview Ave.,
Los Altos. losaltosca.gov/recreation; 650-947-2797

Menlo Park Senior Center City
facility provides programming
focused on health, recreation and
education for older adults. Services
also include nutritious hot meals,
low-cost transportation to the center, HICAP and tax assistance, and
free monthly health screenings.
Second Harvest Food Bank brown
bags offered weekly. 110 Terminal
Ave., Palo Alto. menlopark.org/227/
senior-services; 650-330-2280
Mountain View Senior Center
Programs and services for adults
55 and older. 266 Escuela Ave., Palo
Alto. mountainview.gov, (search
“Senior Center”); 650-903-6330
Oshman
Family
Jewish
Community Center Weekly fitness and art classes, guest lecturers, concerts, bridge, day trips
and social groups. 3921 Fabian
Way, Palo Alto. paloaltojcc.org;
650-223-8700

Getting around
DOOR-TO-DOOR
TRANSPORTATION
Avenidas Door to Door Rides
by volunteers to and from appointments in private cars within an 8-mile
radius of Avenidas senior center in
downtown Palo Alto; Pickup service
from 8:15 a.m. to 4 p.m. MondayFriday; advanced reservations
required. Fees charged. 450 Bryant
St., Palo Alto. avenidas.org/services/
transportation; 650-289-5411
Outreach For residents of Santa
Clara County who are unable, due
to physical or mental disabilities,
old age or low income, to drive or
use public transportation. Service
is provided by sedan or van, including wheelchair-accessible vehicles.
P.O. Box 640910. San Jose. outreach1.org; 408-678-8585 or
408-678-8586
Paratransit Providers Private
company providing passengers
with wheelchair transportation
throughout the entire Bay Area.
Fees charged. 3607 Deedham
Drive, San Jose. sjparatransit.com;
408-832-2233
(continued on page 22)

Your parents
want to stay
in the place
they call home.
We can help.

Whether you are looking for someone
to help an aging parent a few hours a
week or need more comprehensive
assistance, Home Instead can help.

Home Instead CAREGivers can provide
a variety of services. Some include:
 Companionship Care

Household Duties

Personal Care

Respite Care

Meals & Nutrition

Hospice Care
Support Services

Transportation

Call for a free,
no-obligation appointment

650.691.9671

HomeInstead.com/168
Each Home Instead Senior Care ®JVERGLMWISJ½GIMWMRHITIRHIRXP]S[RIHERHSTIVEXIH
,SQI-RWXIEH-RG
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AVENIDAS CARE PARTNERS

AVENIDAS LIFELONG LEARNING & LEISURE

AVENIDAS HEALTH & WELLNESS

AVENIDAS DOOR TO DOOR

TOOLS FOR
POSITIVE AGING
AVENIDAS
CARE PARTNERS
help families cut through
conflict and confusion

AVENIDAS
HEALTH & WELLNESS
PROGRAM provides the
nuts and bolts for living well

Whether you are worried about an aging spouse or
parent, or dealing with your own concerns, you can
turn to Avenidas Care Partners for support, advice
and assistance.

Keeping people healthy is the goal.

• Family consultations

• Health Screenings

• Spinal Exams

• Flu shots

• Reiki Energy treatments

• Nutrition counseling

• Foot and hand nail care

• Health Insurance information • Acupuncture

• Counseling services

• Podiatry

• Care management

• Therapeutic massage

• Information and assistance
• Support groups

AVENIDAS
LIFELONG LEARNING
& LEISURE CLASSES
help you strive for a higher
level of personal growth
The Lifelong Learning and Leisure program aims
to keep the bodies and brains of older adults active
and stimulated.
• Current Events

• Movies

• Creative Arts

• Lectures

• Foreign Languages

• Fitness classes

AVENIDAS
DOOR TO DOOR
helps you nail down
your transportation needs
When you or a loved one can no longer drive,
getting out of the house and around town can
often be difficult. This program provides a variety
of transportation options.
• Going to medical appointments
• Picking up groceries
• Meeting friends for lunch
• Running errands

(650) 289-5400
w w w.avenidas.org
AVENIDAS CARE PARTNERS

AVENIDAS LIFELONG LEARNING & LEISURE
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AVENIDAS HEALTH & WELLNESS

AVENIDAS DOOR TO DOOR

AVENIDAS HANDYMAN SERVICES

AVENIDAS VOLUNTEER OPPORTUNITIES

AVENIDAS VILLAGE

AVENIDAS ROSE KLEINER CENTER

Put our POWER TOOLS
to work for you today!
AVENIDAS
HANDYMAN SERVICES
hammer out efficient home repairs

AVENIDAS VILLAGE
helps you get a grip on
aging-in-place

Maintaining a home can be quite a burden,
and that’s why we offer Handyman Services.
Our trusted team can make your home safer
and more accessible, all at below-market rates.

Who says you have to move out of the
neighborhood that you love and the home
you’ve made memories in? So if you want to
simplify your life, maintain your independence,
and stay mobile, safe and active, consider becoming
an Avenidas Village member.

• Install grab bars

• Fix leaky faucets

• Add security lighting

• Clean out your gutters

• Build wheelchair ramps

• Help with yard work

• Repair faulty lighting

• Computer Troubleshooting

AVENIDAS
VOLUNTEER
OPPORTUNITIES
Each year, over 400 people find meaningful
matches for their skills and interests through
the Avenidas Volunteer Program, donating a total
of 20,000 hours of their time.
• Tutor kids in reading

• 24/7 support

• Discounts on services

• Transportation Assistance

• Social Gatherings

• Daily Phone Check-Ins

• Legal Assistance Services

• Wide network of
vendors

• Med-Pals

AVENIDAS ROSE KLEINER
CENTER gives families a
blueprint to follow for
aging loved ones
At our custom-built facility in Mountain View,
Avenidas Rose Kleiner Center offers two levels of
daytime care for older adults with frail physical or
mental health in a warm, welcoming environment.

• Provide leadership on Board of Directors or Advisory Council

• Transportation

• Group Exercise

• Teach computer and technology skills

• Stimulating Activities

• Socializing

• Work on mailing projects

• Nutritious Hot Lunches

• Help with special events

• Entertainment

• Skilled Nursing
Services
• Variety of Therapies

Avenidas Handyman Program Has
Been Hammering Away for 40 Years!
AVENIDAS HANDYMAN SERVICES

AVENIDAS VOLUNTEER OPPORTUNITIES

AVENIDAS VILLAGE

AVENIDAS ROSE KLEINER CENTER
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Redi-Wheels SamTrans paratransit services include RediWheels, prearranged curb-to-curb
rides for individuals with disabilities in San Mateo County who are
unable to independently use regular bus service all of some of the
time. Applications are required.
A one-way trip costs $4.25. 1250
San Carlos Ave., P.O. Box 3006, San
Carlos. samtrans.com/accessibility; 650-508-6200
RoadRunners Transportation
Service Senior transportation
for medical-related and personal
appointments within 10 miles of
El Camino Hospital; pickup services: Mon.-Fri. 8:15 a.m. to 3:30 p.m.;
clients need not be affiliated with
El Camino Hospital; fees charged;
Advance reservations required.
2500 Grant Road, Mountain View.
elcaminohospital.org
(search
“RoadRunners”); 650-940-7016

PUBLIC TRANSPORTATION
Menlo Park Midday Shuttle
This free City of Menlo Park service operates two lines through
Palo Alto and Menlo Park. The
Belle Haven line connects the
Menlo Park Senior Center, Belle
Haven Library, Menlo Park Library,
Safeway and other local destinations. The Menlo Midday line
connects downtown Palo Alto,
Stanford Shopping Center, Palo
Alto Medical Foundation, Palo
Alto Caltrain among other destinations. Transfers are timed and
shuttle buses can be flagged down
along the routes. Two spaces are
available for bikes and all shuttles
are wheelchair-accessible. Hours:
Belle Haven: Mon.-Fri., 6:30 a.m.-5
p.m. Menlo Midday: 9:30 a.m.-3
p.m. menlopark.org/156/ShuttleServices; 650-330-6770
The Palo Alto Shuttle Service
This is a free program that connects commuters to transit and
other destinations. The city
recently approved the addition
of the new South Palo Alto route
expected to start running in
the upcoming year and is looking to expand the Embarcadero
and Crosstown Shuttle routes.
Shuttles are wheelchair acces-

Premed student Wendy Qiu plays a game of Monopoly with Marianne Nesvig, right, and fellow residents at the
Webster House Health Center, where she volunteers regularly at the center’s Memory Care unit. Photo by
Veronica Weber.
sible and open to all riders. For
schedules and real-time shuttle
information, go to paloaltoliveshuttle.doublemap.com
Stanford’s Marguerite This
public shuttle service travels
around campus and connects to
nearby transit, shopping, dining
and entertainment. Shuttles are
open to all riders. For more information, contact: 650-724-9339;
t r a n s p o r t at i o n . s t a n f o r d . e du /
marguerite; live map: supublic.
etaspot.net

Personal finance
MONEY MATTERS
Edward Jones The services that
Edward Jones provides include
financial planning, wealth management, retirement and college
savings, stocks, bonds and mutual
funds, insurance and annuities.
885 Oak Grove Suite 101, Menlo
Park. stephan.kagan@edwardjones.com; 650-329-8803
Fiduciary
Services
This
Jewish Family and Children’s
Services program helps seniors
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with their day-to-day financial
management, including paying
bills, filing tax forms, budgeting, balancing bank statements
and health insurance management. Conservatorships are also
available. Koret Family Resource
Center, 200 Channing Ave., Palo
Alto. jfcs.org; 650-688-3030
Tax assistance Trained volunteers aid in preparation of
income tax returns at a handful of
Midpeninsula locations.
Avenidas: 650-289-5400; Menlo
Park Senior Center: 650-330-2280;
Mountain View Senior Center:
650-903-6330; Little House:
650-326-2025
Utilities Financial Assistance
The City of Palo Alto Utilities offers
programs to reduce utilities bill
costs for individuals on a limited
income, experiencing financial
hardship or with medical conditions that increase use of utilities.
Programs can provide discounts
on gas and electricity, help make
utility use more efficient, equalize
payments or offer one-time assistance. cityofpaloalto.org/utilities;
650-329-2326

LEGAL & MEDIATION
SERVICES
Advance Care Planning Stanford
Health Care’s Palliative Care team can
assist patients in identifying the most
important aspects of an individual’s
quality of life, discuss care plans with
family members, coordinate
between medical teams, and
document decisions in an advance
directive.
Stanford
Hospital,
Palliative Care, 300 Pasteur Drive,
Stanford. stanfordhealthcare.org;
650-724-0385
Eden Council for Hope and
Opportunity (ECHO) Serves the
community through education
and charitable assistance in securing and keeping housing. Rental
and housing assistance, tenant/
landlord counseling, homesharing, home purchase counseling
and more are offered. 770 A St.,
Hayward. echofairhousing.org;
510-581-9380
Lawyer Referral Service This
Palo Alto Area Bar Association service provides a half-hour consulta(continued on page 24)

Community
(continued from page 22)
tion for a $40 administrative fee
with one of several private attorneys specializing in a variety of
areas, including trusts, wills, estate
planning, landlord-tenant disputes,
family law and many more. 407 S.
California Ave., Suite 3, Palo Alto.
paaba.org/lawyer-referral-service;
650-326-8322
Long Term Care Ombudsman
Program This Catholic Charities
of Santa Clara County program
advocates for older adults living
in nursing and residential care
homes, investigating complaints,
and responding to reports of
elder and dependent adult abuse
reports. It also witnesses Advance
Health Care Directives for nursing home residents. 2625 Zanker
Road, San Jose. catholiccharitiesscc.org; 408-944-0567
Project Sentinel This established nonprofit provides fair-housing investigation, counseling and
education. Its services assist with

housing discrimination, mortgage
foreclosure and delinquency, dispute resolution and rental issues,
including repairs, deposits and privacy. Many services are offered free
of charge, and housing discrimination services are available regardless of immigration status. 1490 El
Camino Real, Santa Clara. housing.
org; 408-720-9888
Senior Adult Legal Assistance
(SALA) Provides free legal assistance and education to Santa Clara
County residents ages 60 and
older on public benefits, housing and landlord-tenant issues,
consumer complaints, elder abuse
and nursing home difficulties. Will
assistance and incapacity planning are also provided. 1425 Koll
Cir., Suite 109, San Jose. sala.org;
650-969-8656
Senior Advocates Program
The Legal Aid Society of San
Mateo County program offers
advice, advocacy and representation for San Mateo County residents ages 60 and over involving

Senior Homecare
By Angels
-YQ^UOM_ /T[UOQ 5Z 4[YQOM^Q
®

Participants of Senior Friendship Day play a game of mahjong at Cubberley
Community Center. The free senior-focused program is offered every
Wednesday from 9 a.m. - 2 p.m., offering classes in Tai Chi, art, plus lectures,
social activities like card games, line dancing and a lunch provided by La
Comida. The program has been offered at Cubberley for 23 years, serving
about 150 seniors. Photo by Veronica Weber.
government benefits, legal abuse,
consumer law, estate planning,
advanced health care directives
and more. Home appointments

are available for the homebound.
330 Twin Dolphin Drive, Suite 123,
Redwood City. legalaidsmc.org;
650-558-0915
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Scan to learn more!

www.AngelsHomeCare.com

650-777-9000
650-777-9000
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Screened
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Bonded
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Insured

& Insured

HCO# 434700011

Have a
great smile
at any age
MpDentalExcellence.com

We keep you and your family in good dental health
For new patients without
dental insurance:
• Opalescense Go Teeth
Whitening Kit

FREE

• Cleaning & polishing

$250

• Exam & 4 bitewing x-rays

$100

• Child exam & cleaning
(6 months - 10 years old)

$130

• Dental Implant

$1,450

(excludes extraction & bone graft)

• Porcelain crown

We accept all PPO plans:
• Brighter, Whiter Cleaning for adults $0
• Cleaning & Exam for Children
$0
• Exam for Adults
$0
• Second Opinion Consultation
FREE
We’re experts in dental implants and
dentures. Learn about your options
and what’s right for you.

$850 - $1100

(one visit. Temporary, lab, impressions not included)

724 Oak Grove Ave, Ste 120
Menlo Park | 650-838-0260 | MpDentalExcellence.com

Call today
for an appointment
650-838-0260
Dr. ChauLong Nguyen
DDS, MAGD

Hundreds of Palo Alto
families choose
Home Care Assistance.

Trust our award-winning care to suit your
family’s needs. We’re the best!
24/7 Home Care Specialists. We offer
around-the-clock care for a reasonable
price despite recent overtime laws.
Brain Health Experts. We are
the only home care agency that
offers Cognitive Therapeutics,
a research-backed activities
program that promotes brain
health and vitality in our clients.
Palo Alto’s Trusted Caregivers. Each has
at least 2 years experience and undergoes
extensive training and screening, including
an in-house DOJ background check,
drug test and proprietary psychological
exam designed to test for honesty and
conscientiousness.

Kosher Care Training. We are the only home
care company that trains caregivers how to
help clients honor the traditions of a kosher
lifestyle and the Sabbath.
Managed by Senior Care Experts. Home
Care Assistance was founded by two PhD
psychologists and geriatric care managers.
We have also published an award-winning
Healthy Longevity book series on health
and wellness for seniors.
Experienced with Advanced Care Needs.
Our caregivers are trained to care for clients
with special conditions such as Alzheimer’s,
stroke and Parkinson’s. We offer customized
care plans and special training to serve
these clients.

Call today for your free consultation!
650-462-6900 • HomeCareAssistance.com/PaloAlto
148 Hawthorne Avenue, Palo Alto, CA 94301
Serving Happy Clients in Palo Alto, Menlo Park, Atherton, Woodside, Portola Valley, Los Altos, and more!
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Wellness

Herb Schwarz, center, a physical educator with Heart Fit For Life, leads strength training exercises at Cubberley Community Center. Heart Fit For Life, a cardiac
rehabilitation program, has been providing fitness classes, nutrition and health counseling, and social support to individuals since 1970. Each exercise class is
overseen by a team of nurses who help monitor blood pressure, heart rate and hydration. Photo by Veronica Weber.

Fitness
FACILITIES
Avenidas The local nonprofit
coordinates a variety of fitness
classes and activities, covering
areas such as walking, qigong,
feldenkrais, yoga, dance, meditation, pilates, tuina zumba, and
strength, movement and balance
classes. Avenidas senior center will
temporarily relocate activities from
its downtown site on Bryant Street
to Cubberley Community Center,
from September until early 2019,
while the nonprofit completes
an $18-million expansion. 4000
Middlefield Rd I-2, Palo Alto. avenidas.org/activities/body-brainfitness; 650-289-5400
Bay Area Senior Games Mostly
held in late spring, these events
encourage men and women ages
50 and older to choose healthy and
active lifestyles. Athletes compete

in about 20 different sports and
activities. Volunteer opportunities
are also available. 2275 E. Bayshore
Road, Suite 115, Palo Alto. bayareaseniorgames.org; 650-323-9400

exercise classes, yoga and zumba
classes. Lucie Stern Community
Center, 1305 Middlefield Road, Palo
Alto. cityofpaloalto.org/gov/depts/
csd/; 650-463-4900

City of Menlo Park Community
Services Department Menlo Park
offers wellness classes on weekdays at the Menlo Park Senior
Center. Classes include armchair
yoga and meditation, dance, wellness classes and others helping
seniors develop stamina, balance and flexibility. Other fitness
courses are offered at the Arrillaga
Family Recreation Center on
swim, yoga, Piltates, Feldenkrais
Method, dance and much more.
110 Terminal Avenue, Menlo Park,
menlopark.org/212/CommunityServices; 650-330-6600

Little House fitness programs Fitness classes at Peninsula
Volunteers’ Little House lead participants in ayurveda, chair yoga,
dance, hatha yoga, healing, kettlebell, jazzercise, line dancing, pilate,
tai chi, zumba classes, and more.
Little House also has an open gym
available to members. 800 Middle
Ave., Menlo Park. penvol.org/littlehouse; 650-326-2025

City of Palo Alto Community
Services Department Boost payas-you-go fitness program includes
fitness programs updated quarterly
including easy aerobics, low impact

Living Strong Living Well A
12-week small-group strengthfitness program designed for
adult cancer survivors who have
recently become de-conditioned
or fatigued from their treatment or
disease. Classes are free, but participants must register in advance.
Classes are held at local YMCAs.
lslw.stanford.edu; 650-725-5014

YMCA of Silicon Valley Local
YMCA branches teach group
courses in yoga, Pilates, Zumba,
cardio, and low- and high-impact
water exercise. ymcasv.org; Palo
Alto Family branch: 3412 Ross
Road, Palo Alto. 650-856-9622 El
Camino branch: 2400 Grant Road,
Mountain View. 650-969-9622
Sequoia branch: 1445 Hudson St.,
Redwood City. 650-368-4168 East
Palo Alto Family branch: 550 Bell
St., East Palo Alto. 650-328-9622

Health
CARE MANAGEMENT
Avenidas Care Partners Clinical
social workers with Avenidas are
available to make home assessments with older adults and create
a geriatric care plan to discuss with
the family. The plan can be implemented by the family or through
(continued on page 30)
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Grief Support for Children,
Teens, Families & Adults

Providing Care, Compassion, Connection & Community
w w w. k a r a - g r i e f . o rg
“Kara was unequivocally the single most helpful resource for me after I lost my husband
and my children lost their dad.”
Kara provides grief support for children, teens, families and adults. Our guiding value
is compassion and our vision is to see people of all ages supported
on their journey through grieff so they can move toward
renewed hope and meaning.
dual Peer
Our Services Include: Individual
s, Camp Erin,
Support, Peer Support Groups,
Crisis Response, Training
herapy,
& Education, Grief-Related Therapy,
and End-of-Life Counseling.
Servicios en Español

457 Kingsley Avenue,
Palo Alto, CA 94301
650-321-5272
650-473-1828 (fax)
info@kara-grief.org

Living well is about enjoying where you live.
When the time comes to move from the home that has served you well,
to one that will serve you better, you will want to work with a professional
who will guide you through the process.

“

Generous with time, patience, understanding and counsel,
Nancy customizes a program unique for each client.
ou’re in the best hands with the Nancy Goldcamp team.
—Joe (Palo Alto)

”

With over 31 years of real estate experience and over
a decade of dedicated, specialized real estate service to older adults,
Nancy Goldcamp is highly recommended.

NANCY GOLDCAMP

Serving sellers and buyers of residential real estate since 1985
Seniors Real Estate Specialist n Certified Residential Specialist

Direct: (650)400-5800
www.nancygoldcamp.com
CalBRE# 00787851

Wellness
(continued from page 27)
Avenidas Care Partners. Avenidas
also offers a service for low-income,
homebound Santa Clara County
residents, evaluating what services might be needed for them to
remain at home. 4000 Middlefield
Rd I-2, Palo Alto. avenidas.org/carepartners/; 650-289-5400
Community Services Agency
As part of the Senior Case
Management program, geriatric social workers and case
managers are available to give
in-home assessments, counseling and referrals to community
resources to assist older adults in
living independently. A specialized social worker and registered
nurse can also provide intensive
care management in partnership with El Camino Hospital for
those with chronic health conditions. Volunteers can also help
with transportation and shopping.
204 Stierlin Road, Mountain View.
csacares.org; 650-968-0836
Multipurpose Senior Services
The County of San Mateo Health
System has a program administering
social and health care management
to adults ages 65 and older who
are Medi-Cal eligible, with the goal
of keeping seniors living independently in their homes and communities. 222 W. 39th Ave., San Mateo.
smchealth.org/aas; 650-573-2222
Nurse Registry works closely
with each patient’s healthcare

Mindy Huang, center, dances with fellow Lotus “VivAsia” participants Feng Jing Hu, far left, Nancy Wong, second from
left, Sandy Liu, right, Jieping Zhang, second from right, and David Liu, far right, at the Cubberley Community Center.
Photo by Veronica Weber.
team to provide the most appropriate level of care. Their nurses
hold certifications in a variety of
specialty areas, and care is tailored
to the patient’s unique needs. 125
University Ave., Palo Alto. nurseregistry.com; 650-462-1001
Seniors At Home Part of Jewish
Family and Children Services, the
program offers, among other services, care management to assist
seniors in leading safe, healthy and
independent lives in their homes.
Geriatric care managers visit homes
to assess conditions and needs and

develop a care plan. Care managers also help in implementing plans
by providing counseling, choosing
and arranging housing and care
options, working on finances and
applications, coordinating volunteer visitors and more. Koret Family
Resource Center, 200 Channing Ave.,
Palo Alto. jfcs.org; 650-688-3000

CAREGIVER SUPPORT
Avenidas caregiver support
programs Through Avenidas Care
Partners, the nonprofit serves the
families of aging adults through
consultations with adult children
and spouses, as well as free weekly
support groups for spouses and
partner caregivers. 4000 Middlefield
Rd I-2, Palo Alto. avenidas.org/carepartners/; 650-289-5400

EMERGENCY RESPONSE
SYSTEMS
Lifeline In-home 24-hour emergency response system for older
adults that summons immediate
help. El Camino Hospital: 650-9407016 Stanford Health Care, Aging
Adult Services: lifeline@stanfordmed.org; 650-723-6906
Sandra Johansen, a coach and volunteer at the Rock Steady Boxing Silicon
Valley gym in Mountain View, trains Clarence Kellogg on his form and how
to land jabs, hooks and uppercuts during Kellogg’s workout. Photo by
Veronica Weber.
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GRIEF SUPPORT
Center for Grief & Loss This program of the Hospice of the Valley

provides support to those grieving the loss of a loved one. Services
include individual and group support, educational programs and
workshops, loss-specific support
groups and offerings for children
and teens. 4850 Union Ave., San Jose.
hospicevalley.org; 408-559-5600
Kara Provides grief support for
children, teens, families and adults.
Its vision is to see people of all
ages compassionately supported
on their journey through grief so
they can move toward renewed
hope and meaning. Services are
made possible by the generosity
and donations of the community.
457 Kingsley Ave., Palo Alto. karagrief.org; 650-321-5272

HEALTH INFORMATION
Aging Adult Services Stanford
Health Care has a variety of services
and resources for aging adults and
their families, including inpatient
services, home care programs,
community support, technological resources, caregiver tools and
end-of-life support. 300 Pasteur
Drive, HC034, Stanford. stanfordhealthcare.org/agingadultservices;
650-723-1303
Alzheimer’s Association The
Northern California and Northern
(continued on page 32)

Better Care Starts With A Helping Hand.
Lean on us. No matter what level of home care is needed, our highly trained caregivers
can help with personal care, homemaking, and companionship, as well as offer support after
an illness or hospitalization. See why we’re the Bay Area’s leading expert in senior care.

Free assessment 650.931.1860 or visit SeniorsAtHome.org.

A Division of Jewish Family and Children’s Services
San Francisco • Peninsula • Marin • Sonoma County
HHA License 220000378
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Nevada Chapter serves hundreds
of families dealing with Alzheimer’s
disease through a 24/7 helpline,
individual care consultations, and
educational resources and events.
2290 N. First St., Suite 101, San Jose.
alz.org/norcal; 408-372-9900
Avenidas Health & Wellness
The Avenidas Health & Wellness
program offers an array of healthrelated services, including free
health screenings, flu shots, health
insurance counseling, help with
Advance Health Care Directives,
a loan closet of durable medical
equipment, podiatry, nail care,
meditation, reflexology, reiki, acupuncture and therapeutic massage.
450 Bryant St., Palo Alto. https://
apm.activecommunities.com/avenidas/Home; 650-289-5400
Community Health Resource
Center Staffed with nurse health
educators and specialists, these
Palo Alto Medical Foundation centers supply visitors free of charge
with information on community
resources and access to health
information websites, health reference textbooks, medical textbooks, educational videos and
more. The Palo Alto location also
gives instruction in breast and testicular self-examination, as well
as counseling on advance health
care directives. 795 El Camino
Real, Suite 2A, Palo Alto. pamf.org;
650-614-3200
Deaf Counseling Advocacy &
Referral Agency (DCARA) The
nonprofit social service agency
serves deaf and hard-of-hearing
individuals with information and
referrals, communication assistance, advocacy, social events, outreach and education, peer counseling and more. Senior programs
are available. 650 N. Winchester
Blvd., Suite 3, San Jose. dcara.org;
408-899-5088
Health & Wellness Center at
Sequoia Hospital The center
offers health screenings, wellness
programs, community resources
and support groups. Services
offered on a low-cost or no-fee
basis, open to all. 749 Brewster
Ave., Redwood City. sequoiahospital.org; 650-367-5998

Jonathan Iles, second from right, and fellow lap swimmers at Rinconada Pool, take a quick rest on the side as they
share the pool with kids ages 11 and 12 in the Palo Alto Stanford Aquatics (PASA), program (seen in the background).
Photo by Veronica Weber.
PAMF Health Education Palo
Alto Medical Foundation organizes
a plethora of classes and support
groups. Classes cover weight management, mindfulness and mental health, diabetes, aging, nutrition and more. Lectures are also
offered. Mountain View Center: 701
E. El Camino Real, Mountain View.
Palo Alto Center: 795 El Camino
Real, Palo Alto. pamf.org/healtheducation; 650-934-7373 (Mountain
View); 650-853-2961 (Palo Alto)
Pacific Stroke Association
Nonprofit organization serving
Santa Clara and San Mateo counties that provides stroke education for the community and
support for stroke survivors and
family caregivers. 3801 Miranda
Ave., Bldg. 6, Room A162, Palo
Alto. pacificstrokeassociation.org;
650-565-8485
Stanford
Health
Library
Resource library open to the public sharing a wide range of medical and health-related materials. Free research assistance
provided. Locations at Stanford
Hospital, Stanford Cancer Center,
Ravenswood Family Health Center
(bilingual medical library). healthlibrary.stanford.edu; 211 Quarry Road,
Suite 201, Palo Alto. 650-725-8400

HOSPICE
Hospice of the Valley The organization provides pain and symptom management in Santa Clara
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County to patients with advanced
illness, support to families who
care for them, and grief and loss
counseling for individuals and family members. A nonprofit, missiondriven organization, Hospice of the
Valley is licensed by the State of
California, Medicare, and is MediCal certified. Care is provided in
private homes, nursing homes,
hospitals or assisted-living facilities
and covered by most private insurance. 4850 Union Ave., San Jose.
hospicevalley.org; 408-559-5600
Kaiser Hospice Program The
program supplies palliative and
end-of-life services to Kaiser members and bereavement support
to families. The program’s care
strives to give patients physical,
emotional and spiritual comfort,
through services including physician treatment, nursing, social work
and chaplain consultation. 900
Veterans Blvd., Suite 400, Redwood
City. thrive.kaiserpermanente.org;
650-299-3970
Pathways Home Health &
Hospice Assists individuals through
medical, nursing, emotional and
personal care as they approach the
end of life, helping them relieve
symptoms. Accredited by the Joint
Commission, the hospice also has
a dementia program and extensive grief support with counseling,
workshops, support groups and
more. Pathways is affiliated with
El Camino and Sequoia hospitals.
585 N. Mary Ave., Sunnyvale. path-

wayshealth.org/hospice-topics/
hospice/; 888-755-7855
Sutter Care at Home Hospice
The hospice program strives to
meet the physical, emotional
and spiritual needs of individuals with short life expectancies
and to support their families. Its
services include nursing care,
pain and symptom management,
personal care, spiritual support,
bereavement support and grief
counseling, phone consultation,
emergency visits and more. 1700
S. Amphlett Blvd., Suite. 300, San
Mateo. suttercareathome.org/hospice/; 650-685-2800
VA Hospice Care Program The
Palo Alto VA Health Care System
provides hospice care at home, in
nursing homes and through dedicated inpatient programs to veterans nearing the end of life and
seeking a palliative approach. 3801
Miranda Ave., Palo Alto. paloalto.
va.gov/hospice.asp; 650-849-0176

REHABILITATION
Cedar Crest Nursing and
Rehabilitation Center The center
offers skilled nursing for intensive stroke, cardiac and orthopedic rehabilitation, with care available 24 hours a day. Its rehabilitation therapy center is staffed
by in-house therapists and nursing staff who help patients with
occupational, physical and speech
therapies. Other programs treat

Wellness
back strain, arthritis and tendonitis, and neurological conditions
like Parkinson’s disease and multiple sclerosis. 797 E. Fremont Ave.,
Sunnyvale. lifegen.net/cedarcrest;
408-738-4880
Covenant Care The company offers three sub-acute and
rehabilitation centers in Los
Altos, Mountain View and Palo
Alto, which provide skilled nursing and rehabilitation services.
Interdisciplinary staff members
can provide physical, occupational and speech therapy for a
wide range of conditions. covenantcare.com. 1949 Grant Road,
Mountain View. 650-968-2990;
809 Fremont Ave., Los Altos. 650941-5255; 911 Bryant St., Palo
Alto. 650-327-0511

SPECIALIZED HEALTH
SERVICES
Better Hearing Center of Palo
Alto At this clinic, community
members can receive hearing evaluations by licensed audiologists

and tinnitus treatments, as well as
find custom molds, state-of-theart digital hearing devices, assistive listening devices, hearing aid
service and supplies and more.
2483 Old Middlefield Way, Suite
110, Mountain View. betterhearingpaloalto.com; 650-241-3000
The Byers Eye Institute at
Stanford This state-of-the-art,
patient-centered facility provides
cataract surgery and intraocular
lens implantation; ophthalmology
and optometry services; neuroophthalmology; ocular oncology; and treatment for corneal and
external eye diseases, glaucoma,
uveitis, and viteroretinal and macular diseases. 2452 Watson Court,
Palo Alto. stanfordhealthcare.org;
650-723-6995
Mid-Peninsula Dental Society
Through the Dental Health
Foundation, the society provides
dental services to low-income and
disadvantaged individuals, including seniors, immigrants, students
and those from single-parent

homes, at a significantly reduced
cost. 220 Main St., Suite 208A, Los
Altos. mpds.org; 650-328-2242

trials; and patient education. 675
Almanor Ave., Sunnyvale. thepi.
org; 408-734-2800

Pacific Hearing Service At
its two Midpeninsula locations,
Pacific Hearing Service offers hearing evaluations, communication
needs assessment, hearing aid
selections and fittings, assistive
listening devices, complimentary
classes and ear wax removal. 3555
Alameda De Las Pulgas, Suite 100,
Menlo Park; 496 First St., Suite 120,
Los Altos. pacifichearingservice.
com; 650-854-1980 (Menlo Park),
650-941-0664 (Los Altos)

Pain Management Center Run
by the Stanford University Medical
Center, the multi-disciplinary clinic
offers a comprehensive suite of services for patients suffering from
acute and chronic pain. Though
patients primarily receive outpatient services, inpatient treatment
is available. 450 Broadway St.,
Redwood City. stanfordhealthcare.
org/medical-clinics/pain-management.html; 650-723-6238

Parkinson’s Institute and
Clinical Center The Parkinson’s
Institute performs basic and clinical research and offers a comprehensive movement disorder
patient clinic for Parkinson’s disease and related neurological
movement disorders. The clinic
offers expert neurological evaluation and treatment; physical, occupational and speech therapy; exercise and therapy classes; clinical

Stanford/VA
Alzheimer’s
Research Center Clinicians and
researchers from the Stanford
University
Department
of
Psychiatry and the Palo Alto VA
Health Care System provide information, referral services and diagnostic assessments for people with
memory problems. Palo Alto VA
Health Care System, Building 4, 1st
Floor, Room C151A, 3801 Miranda
Ave., Palo Alto. med.stanford.edu/
svalz.html; 650-858-3915

Crippen & Flynn Funeral Chapels
Personalized Cremation
and Funeral Services
Serving all Faiths and Traditions

Woodside Chapel
(one block from El Camino Real)

400 Woodside Road
Redwood City

Colin Flynn - Funeral Director/Owner
Al Stanley - Consulting Funeral Director
Amy Brooks - Funeral Director/Manager
Tom Barry - Funeral Director/Manager
Lisa Ferro Pappas - Funeral Director/Asst. Manager
Candy Garcia Borges - Funeral Director

650.369.4103

FD 879
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People you know and trust

Carlmont Chapel
(only blocks from San Carlos)

Cremations, Burial Services and Before Need Planning

1111 Alameda de las Pulgas
Belmont

Honoring all Pre-need Arrangements

650.595.4103

FD 1825
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215 Josselyn Lane, Woodside
Offered at $11,998,000
Main Residence 5 Beds · 6 Baths · 5,080 sf
Guest House 1 Bed · 1 Bath · 650 sf
Garage Apartment 620 sf
Pool House
Lot 4.96 acres

215Josselyn.com

Michael Dreyfus

Noelle Queen

650.485.3476
m.dreyfus@ggsir.com
CalBRE 01121795

650.427.9211
n.queen@ggsir.com
CalBRE 01917593

728 Emerson Street, Palo Alto, CA 94301 | Each Office is Independently Owned and Operated.
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Home

Janet Creelman, and Phil Meyerson, both residents at Channing House apartments, sit and talk under the arbor in the newly opened rooftop terrace gardens
at the senior living complex. Creelman was one of five residents who steered the Garden Terrace’s design and implementation. Meyerson, also took part in its
early planning stages. Photo by Veronica Weber.

Home care
HOME CARE COMPANIES
Alegre Home Care Caregivers
assist individuals with light housekeeping, walking and exercise,
meal preparation, bathing and
dressing, getting to appointments,
recovery from an illness and more.
Short-term, 24-hour and livein care are available. The agency
does a complete review of references and credentials, and caregivers are screened, bonded, insured
and employed by Alegre. alegrecare.com; South Bay office, 3033
Moorpark Ave., Suite 2, San Jose.;
408-335-6835 Peninsula office,
1660 S. Amphlett Blvd., Suite 128,
San Mateo. 650-757-2000
Care Indeed The agency’s
caregivers help with independent
living skills that allow seniors to
remain at home and avoid institu-

tionalized settings. Non-medical
services include toileting and
incontinence; hygiene, grooming
and dressing; mobility and transportation; exercise; meal preparation and shopping; Alzheimer’s
and dementia care; light housekeeping; pet care; medication
management; mental stimulation; fostering emotional wellbeing; and more. 890 Santa Cruz
Ave., Menlo Park. careindeed.
com; 650-328-1001
Family Matters In-Home Care
Family Matters staff members seek
to give quality, non-medical care
to seniors and disabled individuals who want to continue to live
at home. Individualized services
are available 24/7 and can include
bathing, incontinence care, dressing, meal preparation, household
cleaning, transportation, safety
suggestions, companionship and
more. 825 San Antonio Rd. Suite

105, Palo Alto. familymattershc.
com; 650-585-5264
Helping Hands Home Care
Services Professional caregivers
and certified nursing assistants provide non-medical care for seniors,
disabled individuals and those with
special needs. Services include
bathing, dressing, grooming,
incontinence, meal preparation,
exercise and mobility, housekeeping, companionship and escort service. Caregivers are screened and
insured, and are CPR and first-aid
certified. 1710 S Amphlett Blvd,
Suite 112 San Mateo. helpinghandshealthcare.net; 650-286-9000
Home Instead Senior Care
The company provides custodial care for seniors, with services including, but not limited to,
companionship, personal care,
meal preparation, and care for
those with Alzheimer’s and other

dementias. 1006 Stewart Drive
Suite A100, Sunnyvale. homeinstead.com/168; 650-265-4118
Home Care Assistance Home
Care Assistance’s mission is to
change the way the world ages by
providing older adults with care
that enables them to live happy and
healthy lives at home. Its services are
distinguished by the quality of its
caregivers, the responsiveness of its
staff and its expertise in live-in care.
148 Hawthorne Ave., Palo Alto. paloaltohomecare.com; 650-462-6900
Institute on Aging Peninsula
A licensed home health agency
offering home care, personal care
assistance, care management and
consultation, all while preserving
dignity and indpendence; offers
specialized dementia care. 881
Fremont Ave., Suite A2, Los Altos.
ioaging.org; 650-424-1411
(continued on page 36)
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Home
(continued from page 35)
Matched Caregivers The agency has provided 25 years of nursemanaged home care services on
the Peninsula. All aides are agency
employees and are trained, fingerprinted and screened for tuberculosis. They are also covered through
the agency’s bonding, workers compensation and professional liability
insurance. The agency individualizes care to meet client needs and
develops care plans for each client.
It will bill long-term care insurance,
if applicable. 1800 El Camino Real,
Suite B, Menlo Park. matchedcaregivers.com; 650-839-2273
NexGen Home & Senior Care
NexGen offers caregiving in private homes and residential care
settings. Available around the
clock and on a live-in basis, caregivers help clients with walking
and exercise; bathing, hygiene and
dressing; light housekeeping; meal
preparation and diet monitoring;
errands; Alzheimer’s and dementia care; companionship; escort

service; and more. The company’s
personnel is screened, bonded
and insured. 2118 Walsh Ave., Suite
135, Santa Clara. nexgenhomeandseniorcare.com; 408-988-7093
Rebuilding Together Peninsula
Rebuilding Together Peninsula provides free home repair to income
qualified homeowners living on the
Peninsula. The service area ranges
from Daly City to Sunnyvale and
out to the coasts. They provide all
kinds of home repair including:
roofing, electrical and plumbing,
ramp and handrail installation,
appliance repair, debris removal,
landscaping, flooring, etc. And their
vision is a safe and healthy home for
every person and our services are
provided at no cost to the homeowners. 841 Kaynyne St., Redwood
City. rtpeninsula.org, info@rtpeninsula.org; (650) 366-6597
Visiting Angels Sunnyvale
Visiting Angels provides non-medical care services to help seniors
remain independent and at home.
Clients’ needs are matched with

a caregiver, who can provide
hygiene assistance, meal preparation, diet monitoring, light housekeeping, errands or shopping,
companionship, Alzheimer’s care
and more. The agency is bonded, licensed and insured, and the
agency continuously monitor its
caregivers. 922 W. Fremont Ave.,
Sunnyvale. visitingangelssunnyvale.calls.net; 408-990-3485

HOME CARE REFERRAL
In-Home Supportive Services
This County of San Mateo Health
System program offers homecare services to seniors, as well
as to blind and disabled individuals, who are eligible for Medi-Cal.
Social workers perform assessments, and then individuals find
an independent provider for
needed services. The program’s
Public Authority compiles a list
of workers qualified to be independent providers. 222 W. 39th
Avenue San Mateo. smchealth.
org/ihss; 1-800-675-8437

HOME HEALTH CARE
Agility Health This private company provides full-service in-home
skilled nursing, rehabilitation and
therapy services, as well as nonmedical care, in the Bay Area. Its programs include care management;
nursing care and assistance following orders from clients’ doctors; personal care; physical, occupational
and speech therapy; social services;
and counseling. 1660 S. Amphlett
Blvd., Suite 116, San Mateo. agilityhealth.org; 650-453-5100
Nursing & Rehab at Home A
sister company to Agility Health, the
Medicare-certified, state-licensed
agency offers skilled nursing care
(diabetic care, disease management, medication management,
wound/ostomy care) and a range
of therapy services at private homes
and residential care facilities. 1660
S. Amphlett Blvd., Suite 112, San
Mateo. nursingandrehabathome.
org; 650-286-4272
(continued on page 38)

Family Matters
and that’s

Senior care is personal.
It’s personal to you.
It’s personal to us.

what we are all about

We

believe the best senior care
takes place up close, in person and
with deep compassion.
That is why we match caregivers to
the personality and speciﬁc needs
of your loved one. (And we keep
working until the match is perfect!)
With more than 150 caregivers,
we can ﬁnd the right skills and
temperament to make your loved
one comfortable.

/56RQV0DUFXV/DIIHQ-DFRE/DIIHQ0RP
&DURO3DUGXHDQG6RQ-DPHV/DIIHQ
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When it comes to caregiving, family
is the only thing that matters.

www.familymattershc.com
Call toll free: (888) 962-4836
3DOR$OWR2IƓFH
825 San Antonio Rd. Suite 105
Palo Alto, CA 94303
(650) 285-2373
&DPSEHOO2IƓFH
6%DVFRP$YH6XLWH
Campbell, CA 95008
(408) 824-1021
6DQ'LHJR2IƓFH
(6DQ0DUFRV%OYG6XLWH
6DQ0DUFRV&$
(760) 970-8305

Adding Years to Life
and Life to Years
This is what
home care from
Care Indeed is
all about.

HCO#414700023 BBB A+ Rating, Bonded and insured.

890 Santa Cruz Avenue, Menlo Park, CA 94025
www.careindeed.com • (650) 328-1001

• Personal care and hygiene
• Support with mobility
• Assistance with physical activity
• Help with household chores
• Meal planning and preparation
• Transportation and errands
• Medication reminders

We offer you the
kind of care that
you deserve –
because you're
worth it.

For a free in-home
assessment, call
(650) 328-1001
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Home
(continued from page 36)
Seniors At Home, Koret Family
Resource Center Comprehensive
services to help seniors live more
independent lives in their own
homes. 200 Channing Ave., Palo Alto.
SeniorsAtHome.org; 650-688-3070

Housing
HOUSING/RETIREMENT
COMMUNITIES
Alta Torre Affordable apartments for very-low-income residents age 55 or older. 3895 Fabian
Way, Palo Alto. bridgehousing.
com/properties/senior/santa-clara/
palo-alto/alta-torre; 650-493-4700
The Avant Designed for active
adults 60 years or older. 4041 El
Camino Way, Palo Alto. theavantpaloalto.com; 650-320-8626
BridgePoint at Los Altos
Retirement community offering
independent and assisted living
with a residential feel. Services
include three meals daily, housekeeping, scheduled transportation
and a full calendar of activities. 1174
Los Altos Ave., Los Altos. kiscoseniorliving.com; 650-397-2200
Channing House Independentliving apartments with assisted
living and skilled nursing. 850
Webster St., Palo Alto. channinghouse.org; 650-327-0950
Gordon Manor/Hopkins Manor
Facilities with a family atmosphere
that help to transition individuals
into assisted living. Alzheimer’s and
dementia care, short-term respite
care and hospice care available.
1616 Gordon St., Redwood City. justlikefamily.com; 650-542-0578
The Hamilton Condominium
complex for residents 55 and older.
555 Byron St., Palo Alto. thehamilton.net; 650-463-14000
Lytton Gardens Senior Communities Assisted-living and independent-living facility for residents
age 62 or older. 649 University Ave.;
656 Lytton Ave.; 330 Everett Ave.,
Palo Alto. jtm-esc.org/lytton-gardens; 650-617-7373
Moldaw Family Residences Part
of the Taube Family Campus for

Sherry Blair admires grapes growing on an arbor at Channing House. Photo by Veronica Weber.
Jewish Life; independent living and
continuing care with memory support, assisted living and skilled nursing for residents of all faiths age 62
or older. 899 E. Charleston Road, Palo
Alto.moldaw.org; 650-433-3600
Palo Alto Commons Independent and assisted living for seniors
60 years or older; wing for residents
with Alzheimer’s Disease. 4075 El
Camino Way, Palo Alto. paloaltocommons.com; 650-494-0760
Peninsula Volunteers Properties Inc. Operates two apartment buildings for seniors and
adults with disabilities — Crane
Place at 1331 Crane St. and
Partridge/Kennedy Apartments at
817 Partridge Ave. in Menlo Park.
Subsidized housing for those with
low to moderate income. Need
and time on waiting list are considered. 800 Middle Ave., Menlo
Park. penvol.org/seniorhousing;
650-326-0665
The Sequoias - Portola Valley
Offers a variety of studios with
assisted living and memory care.
Skilled nursing is available at the
on-site health center. Also available are activities and programs, a
fitness center, swimming pool, fullservice dining and buffet, housekeeping, linen service, and library.
501 Portola Road, Portola Valley.
thesequoiaspv.org; 415-351-7956
Stevenson House A nonprofit
apartment community for lowincome and independently func-
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tioning adults 62 years and older.
455 E. Charleston Road, Palo Alto.
stevensonhouse.org; 650-494-1944
Sunrise of Palo Alto Assisted
living, continuing care; Alzheimer’s
and memory care; available,
short- and long-term stays; no age
requirement. 2701 El Camino Real,
Palo Alto. sunriseseniorliving.com;
650-326-1108
The Terraces at Los Altos
Wellness-focused assisted living and memory care, as well as
skilled nursing services if needed.
Modern amenities including fitness
classes and restaurant-style dining.
Construction for residential living
is in progress and scheduled to
complete later in 2016. 373 Pine
Lane, Los Altos. theterracesatlosaltos.com; 800-230-2976
Vi at Palo Alto Independentliving apartments with access to
assisted living, memory support
and skilled-nursing care for residents 62 years and older. 620 Sand
Hill Road, Palo Alto. viliving.com;
888-681-8466
Webster House Independent
and assisted-living community in
downtown Palo Alto for those at
65 or older. 401 Webster St., Palo
Alto. jtm-esc.org/webster-house;
650-327-4333

HOUSING REFERRAL
Avenidas Housing Guide
Avenidas produces a detailed

publication describing the many
different housing options for
seniors in San Mateo and Santa
Clara counties. Options listed
include retirement communities
(rental and purchase), continuing care retirement communities,
skilled nursing facilities and more.
Cubberley Community Center,
4000 Middlefield Rd, #I-2,avenidas.
org/care-partners/; 650-289-5438
HIP Housing This private, nonprofit organization offers creative,
affordable solutions to a variety of
housing needs. The homesharing
program links people who have
housing to share with those seeking a place to live in San Mateo
County. Each person has a private room and shares common
living areas. HIP Housing interviews clients and makes referrals
to match people in housing. 800
S. Claremont St. #210, San Mateo.
hiphousing.org; 650-348-6660
Senior Seasons This free referral service helps seniors and their
families evaluate and choose the
best senior housing options available. Information is available for
independent living, continuing
care, assisted living, skilled nursing, board and care, Alzheimer’s
or dementia care, and affordable options. It serves San Mateo,
Santa Clara, Alameda and San
Francisco counties, as well as
Southern California. seniorseasons.
com; 408-737-2049 (San Mateo);
408-737-2049 (Santa Clara)

RESERVE NOW!

Tastefully

>DGMHFWLYH@WDVWHyIXO?ȇWÃVWIˢO?

in a graceful and stylish manner.
Embrace choice and ﬂexibility. Experience culinary choices with
restaurant-style or café bistro dining. Innovative smart technology
surrounds you. Within minutes are opportunities for community
involvement only the Peninsula can provide.

SALES OFFICE
NOW OPEN.
CALL TOLL-FREE

Be the best version of you. Relax and refresh with holistic spa

877-521-7779

WUHDWPHQWV6WD\LQVKDSHDWRXUȴWQHVVFHQWHU5HHQHUJL]HLQ\RJD
classes. Feel vibrant and healthy.

thetrousdale.org

The choice is always yours. Call, click or come by today. We look
forward to meeting you!

Opening
early 201
8

It’s simply wonderful.
OWNED BY:

MANAGED BY:
LICENSE PENDING
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GET SUPPORT
FOR YOUR
ENERGY EXPENSES
If you are struggling to cover your energy bills, the City of Palo Alto Utilities can
help. We offer ﬁnancial assistance programs for qualifying utility account holders.

RESIDENTIAL ENERGY ASSISTANCE PROGRAM (REAP)
Through REAP, you can reduce utility bills with home
energy and water efficiency upgrades at no cost to you.
If you qualify, you may receive FREE weather stripping,
window caulking, attic insulation, heating systems,
water heaters, showerheads, lighting and more.
LOWER ENERGY USAGE

RATE ASSISTANCE PROGRAM (RAP)
RAP helps residents who are experiencing ﬁnancial
hardship or paying more for energy due to a medical
condition. If you qualify, you may be eligible for 25%
discount on your gas and electricity charges and a
20% discount on storm drain charges.

SAVE ON ENERGY BILLS

AM I ELIGIBLE?
In order to apply for REAP, you must meet the City of Palo Alto’s qualifying income
guidelines. Residents with a physician-certiﬁed medical condition causing high utilities
consumption may also qualify for RAP.

To learn more and apply:
Visit cityofpaloalto.org/lowincome
or call (650) 329-2161
Individuals with disabilities who require accommodations to access City facilities, services or programs, or who would like information on the City’s compliance with the
Americans with Disabilities Act (ADA) of 1990, may contact the City’s ADA Coordinator at (650) 329-2368 (voice) or email ada@cityofpaloalto.org 11/17
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