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P otential buyers walk into the elegantly staged 
home on Gordon Street in Menlo Park. He loves 
the structure of the custom-built house, from the 

etched-glass pantry door to the walk-in closet in the 
master bedroom. She finds the apple-green jute rugs, 
urns and touches in the artwork are just perfect. 

Wouldn’t it be nice if they could just buy the whole 
package, as is?

That’s what Coldwell Banker agent Caroline Huo’s 
dream was — to wed a house on the market with furni-
ture and artwork designed for that space, all offered as 
a turnkey home. Fall in love with the master-bedroom 
linens? No problem: A binder in the room lists the price 

of each item.
The actual buyer isn’t required to buy the furnishings 

but would get first dibs, Christine Cooper, president 
of Stagers in San Carlos, said. But others who walked 
through an open-house event, or visited with an agent, 
and spotted something they desired could get on the 
waiting list.

Huo, whose husband’s Cerros Partners LLC devel-
oped the Gordon Street home, has worked with Cooper 
to stage other homes on the market. But this time, they 
wanted to introduce the concept of turnkey homes.

“We’ve taken staging to a little higher level. ... A buy-
er can just bring their clothes and personal items and 

One could buy the whole room’s furnishings for under $5,000. But, if the decorative artichoke finials caught your eye, they were $139 for the pair. 

The black dining-room table and six chairs 
were available for $1,175. Rounding out the 
table settings were black-and-white dinner 
plates on silver chargers, with black wine 
glasses ($159 for set of six).

‘We’ve taken staging to a little higher level. ... A buyer can just bring 
their clothes and personal items and move in.’
     — Christine Cooper, president of Stagers, San Carlos 

'now'Turnkey for the         generation
Fully furnished homes offered by agent/stager partners

by Carol Blitzer
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move in,” Cooper said. “Everything is 
custom-designed for the house.”

Many of the potential clients are 
what Cooper calls “move-up” buyers. 
“A lot of their things are hand-me-
downs. It’s a whole new start and they 
want new stuff. They don’t have time 
to shop, or wait six weeks for a sofa,” 
she said.

She also sees the turnkey house 
appealing to a newly single buyer — 
say, after a divorce — or professionals 
with small children.

Although Cooper has a degree in in-
terior design from San Jose State Uni-
versity, she spent much of her career 
as a real estate agent, ending up as a 
vice president and director of training 
for Prudential. She started Stagers 12 
years ago, and today she has enough 
furniture to display in 60 homes at a 
time.

She’s created staging in everything 
from a one-bedroom condo to a three-
story Hillsborough mansion with an 
indoor pool.

Much of the staging is what Cooper 
calls “enhancement,” meaning she has 
to work with the seller’s color scheme, 
style, furniture pieces. “It’s just tough. 
I have to make it function, show the 
house to best advantage.”

For the Gordon Avenue home, Coo-
per bought everything brand new — 
in a week. “I have some incredible 
suppliers who can get me things over-
night,” she added.

A Tradition of Excellence in Real Estate

♦  24 years of experience assisting Home Seller’s and 
Home Buyer’s on the Peninsula and Silicon Valley 
neighborhoods!

♦  Over 600 homes sold! Over $250 million dollars in 
residential real estate!

♦  Platinum Award winning agent with Keller 
Williams  for 2006!

♦  #4 agent in Northern California region for Keller 
Williams!

♦  From Barron Park to Crescent Park, from San Jose 
to Burlingame, put my knowledge and experience to 
work for you!

♦  Visit my website at www.akrealty.com or
www.johnwking.com to search for homes, obtain 
statistics, school information and much more!

Call me at 650.483.2710 
to discuss all your residential 
real estate needs!

John W. King
Direct: 650-354-1100 
jwking@akrealty.com

Turnkey
(continued from page 41)
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Taken with the apple-green sisal rug? It was available for $315, along with vases on the mantle ($34.50 each), the vase on the coffee table 
($63) and green accent pillows at $14 each.

(continued on page 44)
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‘We’re offering a service to the potential buyer, to see how furniture looks in a room.’
           — Christine Cooper, president of Stagers, San Carlos 
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1459 ALAMEDA DE LAS PULGAS, REDWOOD CITY

435 BLAKE STREET, MENLO PARK

1365 CORINNE LANE, MENLO PARK*

40 FOX HILL ROAD, WOODSIDE

180 GREEN OAKS DRIVE, ATHERTON*

1435 LAKEVIEW COURT, SAN MARTIN

54 MURRAY COURT, REDWOOD CITY

20 OAK HOLLOW WAY, MENLO PARK

35 OAK HOLLOW WAY, MENLO PARK

1870 OAK KNOLL LANE, MENLO PARK

24612 OLIVE TREE LANE, LOS ALTOS HILLS

244 SELBY LANE, ATHERTON

1040 SISKIYOU DRIVE, MENLO PARK*

60 VALLEY COURT, WOODSIDE

20 WILLOW ROAD #9, MENLO PARK*
*Represented Buyer

Situated in one of  West Sonoma

County’s most coveted premier

Pinot Noir wine regions and

minutes from world class wineries,

the finest golf  courses, designer

boutiques and the beaches of

Sonoma. This 7500+ square foot

showcase home, on two parcels

totaling approximately 61 acres,

boasts panoramic views of the Coast

Range, prestigious vineyards and

Mount St. Helena.
PRICE UPON REQUEST

This magnificent 16-acre property

enjoys breathtaking views of

Silicon Valley and the Bay to San

Francisco. Located just minutes to

downtown San Jose, this 12,500

square foot estate features a grand

Master Suite, soaring 11-16 foot

ceilings, marble terraces and

numerous custom details including

a free-form swimming pool, spa,

waterfall, outdoor Viking kitchen

and fire pit.

PRICE UPON REQUEST
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cindy.liebsch@cbnorcal.com
www.propertiesbythebay.com

SHOULDN’T YOUR REAL ESTATE ADVISOR BE AS VALUABLE TO YOU AS YOUR REAL ESTATE?

DEDICATION

INTEGRITY

PASSION

KNOWLEDGE

QUALITY

When it comes to one of the most significant 

investments in your life, choose the Real 

Estate Agent that will be your best advisor.  

One that makes your real estate transaction go 

smoothly and has...

• ATHERTON  • LOS ALTOS  • MENLO PARK  • PALO ALTO  • WOODSIDE

C INDY LIEBSCH

She opted for a contemporary look, 
with mainly Ashley furniture with dark 
bases and glass table tops. Many of 
her touches came straight out of Crate 
and Barrel, Pottery Barn and Williams 
Sonoma.

She stopped short of supplying elec-
tronics, mattresses, light fixtures or 
window coverings.

“We’re offering a service to the po-
tential buyer, to see how furniture looks 
in a room,” Cooper said, pointing to the 
apple-green accent pieces that seemed 
to make the fireplace pop against the 
chocolate-brown wall. The house had 
a neutral palate of beige and black, so 
she looked for punch colors — apple 
green in the family room, red in the 
living room.

Of course, staging a house and living 
in a house are two different things. “We 
want it to look spacious. We have to 
think about how people (on tour) move 
through the house,” she said. Scanning 
the sparsely furnished living room, she 
added, “This works for people who 
love it but have a few pieces of their 
own.”

Cooper put the finishing touches 
on the Gordon Avenue home just in 
time for a couple of real-estate agent 
tours just after Memorial Day week-
end. More than 220 agents walked 
through the home, which was offered 
for $2,395,000, Huo said. 

“The response was, ‘Why didn’t we 
think of this?’ because it showed so 
beautifully,” Huo said.

(continued on page 48)

(continued from page 42)
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To create a ‘restful, retreat feeling’ for the master bedroom, the queen-sized silk comforter ($334) was paired with black-striped ac-
cent pillows ($36 each). Floral art over the bed went for $455 each.

M
arjan Sadoughi
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MO N I CA CO R MAN
www.MONICACORMAN.com     650.543.1164

CO M M I T T E D     CR E A T I V E     CO N N E C T E D

apr.com   |   MENLO PARK   |   1550 El Camino Real, Suite 100   |   650.462.1111

Features of the property include:

• New European-style 

contemporary home with 

3 bedrooms, 2.5 bathrooms, 

plus office and den

• Dramatic walls of glass 

including NanaWall systems 

with retractable glass doors

• Water-saving landscape 

design with connecting terrace 

between the two homes

• 2-bedroom, 2-bath bungalow 

with vintage appeal updated 

with a thoroughly modern 

kitchen

Offered at $3,195,000

171 Cowper Street

EU RO H I G H-T EC H S T YLE  M E ET S  CALI FO R N IA B U N GALOW

TWO EXCEPTIONAL HOMES ; ONE EXCEPTIONAL LOCATION.

All with a myriad of possibilities for use – a primary residence 

plus an office, extended family living quarters, or rental.

The Bungalow
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2969 Woodside Road, Woodside, CA 94062

Scott Dancer
650.529.2454
scottdancer.com

Friars Lane, Woodside
FOR SALE $2,750,000

Atherton
SOLD $6,995,000

Whiskey Hill Road, Woodside
FOR SALE $5,995,000

Kings Mountain Road, Woodside
FOR SALE $995,000

Bear Gulch Road, Woodside
FOR SALE $2,250,000

18th Avenue, Menlo Park
FOR SALE $869,000

Woodside
SOLD $5,995,000

Woodside
SOLD $4,995,000

Woodside
SOLD $2,850,000

Woodside
SOLD $2,695,000
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represented by Scott Dancer

Information deemed reliable, but not guaranteed.

• 5 bedrooms, 6 bathrooms, and 2 half-baths

• Striking contemporary design with sweeping Bay views

• Approximately 9,000 square feet of the finest quality by RJ Dailey Construction

• Swimming pool with waterfall, large level lawn, and lush gardens

• Exceptionally secluded cul-de-sac address, about 6 minutes to Interstate 280

WOODSIDE

FOR SALE $12,500,000
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apr.com  |   MENLO PARK  1550  E l  Camino  Rea l     650 .543 .1181

Presenting the best elements of exquisite design 
and family amenities, this exceptional three 

bedroom/two bath residence offers the best of Bay 
Area Living and is located in the University Heights 
neighborhood which is well known for its sense of 
community and many neighborhood traditions. The 
large rooms are airy and bright and are characterized 
by elements with a strong sculptural quality, such 
as the beautiful custom windows and shutters in the 
living room, an expansive master suite with access 
to the deck, hot tub and enormous back yard and an 
exceptionally large living room with offi ce alcove.  The 
formal and informal rooms enjoy an effortless fl ow 
around the living room, dining room and perfectly 
equipped kitchen and family room, which have access 
through panoramic sliding 
glass doors to the exquisite 
back yard. The refi ned color 
palette features decorator 
tones, which enhance the 
hardwood fl oors and beautiful 
crown moldings.  The location 
is superb and convenient to 
every amenity.Las Lomitas 
Schools.

Virtual tour at 
www.raywalton.com

Ray Walton

virtual tour at 
RayWalton.com

SOLD!

KAREN FRYLING &
REBECCA JOHNSON

But even before the agent tours, Huo had 
a pre-emptive offer in hand. That $2,450,000 
offer was accepted and contingencies were 
removed, so no further open houses were 
held.

As for buying the furniture, it turns out the 
new owners “had just gone out and purchased 
all new furniture so it was not a good fit,” 
Cooper said. “However, I was able to sell 
some furniture and there was a huge amount 
of interest.”

In June, Cooper was working on two oth-
er turnkey homes and had interest on four 
more.

“I was amazed at the level of interest from 
the real estate agents. This can be used as an 
additional marketing tool for them ... and in 
a competitive market having all the tools you 
can find is always a plus,” she added.

Huo said the turnkey staging was “absolute-
ly worth it. The exposure, the way the house 
looked: Everything fit the house. She really 
brought out the personality of the house.”

“We have a ‘now’ generation that wants it 
now!” Cooper added. ■

Assistant Editor Carol Blitzer can be e-
mailed at cblitzer@paweekly.com.

(continued from page 44)

Everything in the loft was available, from the aquamarine accent rug from Crate and Barrel 
($405) to the assorted greenery bunch ($23).

M
arjan Sadoughi
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HOLLY STOCKMAN
650.464.6080 DIRECT

holly@mccahon.com

JIM MCCAHON
650.529.2434 DIRECT

jim@mccahon.com

Presiding over approximately 4 acres at a premier address bordered by other prestigious properties, this newly remodeled home

presents consummate Woodside appeal, “Quiet and Private”. The sprawling grounds encompass a wooded private park setting

complete with seasonal creek and lighted trail, vast stretches of level lawn, putting green with sand bunkers, 2-stall stable with tack

room and feed room, and a free-form pool round out the resort-style amenities of this secluded property. The residence unfolds to an

expansive one-level floor plan with formal entertaining areas, a spacious kitchen with adjacent family room, plus 4 bedrooms and

3.5 bathrooms positioned in two separate wings of the home. Completing this idyllic setting is a discretely located and finely

appointed guest house with 2 bedrooms and 2 bathrooms. Nearby award winning Woodside School and Woodside Town Center and

easy access to Silicon Valley, San Francisco, Stanford University and Stanford Shopping Center add the finishing touches.

Offered at $7,450,000

Virtual tour available at www.mccahon.com & www.45roberta.com

Private Woodside Retreat
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Midtown
Neighbors stay connected through e-newletter, social events

by Rotem Ben-Shachar

W hat drew Kathy Lawrence in 1981 to the 
large Midtown neighborhood is its small-
town feel.

Defined as the area from Oregon Expressway 
south to Loma Verde Avenue, and from Alma Street 
to Highway 101, Midtown encompasses two shop-
ping areas, three parks and five elementary schools. 
But for Lawrence, the best part is bumping into her 
neighbors while running errands. 

“I love being able to walk to the grocery store 
or ice cream store and bump into people from the 
neighborhood. It’s a great way to stay connected,” 
she said. 

Sheri Furman, president of the Midtown Resi-
dents Association, who has lived in the area since 
1976, said the shopping center is what sets Midtown 
apart from other neighborhoods. 

“It should be a model for an ideal shop-
ping center,” Furman said. “It has a great 
variety of interesting stores that are still 
neighborhood-friendly.”  

Peggy Kenny likes the combination of 
useful stores such as Palo Alto Hardware 
and Safeway, as well as restaurants such 
as Mike’s Café and Café Sofia. 

“It’s fun to have a place close enough to walk to 
for lunch or dinner,” said Kenny, a resident since 
1983. 

The shopping center also features public art proj-
ects that “represent the different parts of our con-
stituency,” Annette Ashton, former president of the 
neighborhood association, said. A local resident, 
Liz Lada, painted a mural about teenagers on the 
wall of Long’s, located on Middlefield Road, near 
Colorado. Nearby is a poetry wall that contains five 
poems written by residents, and a mural on the back 
of TravelSmith by Greg Brown, who was awarded 
artist of the year by state senator Joe Simitian. 

The neighborhood association urges residents to 
shop at Midtown and support local businesses, said 
Ashton, a resident since 1973. 

“We partner with the businesses as much as we 
can,” she said. “We strongly encouraged the Mid-

town merchants to form a merchants as-
sociation and were very pleased when 
they did.”

Since the late 1960s residents have 
worked to keep local businesses in 
Midtown. Over 40 years ago, “residen-
tialists” pressured the City Council to 

(continued on page 60)

On the north end of Midtown is Marion Avenue, with a mix of 50-year-old original homes as well as re-builds. 
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MENLO PARK  620 Santa Cruz Avenue  650.462.1111  |  MENLO PARK  1550 El Camino Real, Ste 100  650.462.1111

WOODSIDE  2930 Woodside Road  650.529.1111

APR COUNTIES  |  Santa Clara  |  San Mateo  |  San Francisco  |  Alameda  |  Contra Costa  |  Monterey  |  Santa Cruz

a p r . c o m

R E D E F I N I N G  QU A L I T Y  S I N C E  19 9 0
Re a d i n g  b e t w e e n  t h e  e m o t i o n a l  l i n e  m a k e s  t h e 
d i f f e r e n c e  b e t w e e n  f i n d i n g  a  h o u s e  a n d  a  h o m e .

Los Altos Hills… Set on almost 2.5 acres, 
this 5bd/3.5ba home w/tennis court, pool, 
guest house is adjacent to the Arastradero 
open space preserve.  Palo Alto schools, 
close in location.  Two parcels.

          $8,750,000

Bonnie 

Newson 

Biorn
650.543.1202

bnewson@apr.com

Atherton… Exquisitely crafted with 
elegant proportions and symmetry 
throughout. Seven bedrooms, eight 
baths, three half baths.  Co-listed with 
Karen McDermott of APR Saratoga.

$8,500,000

Bonnie 

Newson 

Biorn
650.543.1202

bnewson@apr.com

Atherton… This rare sought-after one-
level estate has 5bd/4 full baths and 
2 half baths along with a 1bd/1.5ba 
guest house. 

$7,395,000

Quetzal Grimm
&

Diane Chesler
650.434.4330
quetzal@apr.com

650.434.4321
dchesler@apr.com

Atherton… Designed with attention to 
detail and crafted with an abundance of 
fine finishes, this beautiful Atherton 
residence is set behind a gated 
entrance on a private cul-de-sac. 

$6,995,000

Palo Alto… A tranquil oasis in the heart 
of Old Palo Alto featuring a contempo-
rary home w/garden views from every 
room. 3bd/3.5ba. Stunning architectural 
details. Lush, gorgeous gardens.

$5,500,000

Carol,
Rosemary & 

Nicole
650.543.1184

teamcrn@apr.com

Atherton… 4bd ranch-style home on 
a 1.03+/- acre lot in prime West 
Atherton. Formal DR, FR and billiards/
game room. Pool. 3-car garage. Las 
Lomitas schools. Represented buyer. 

$4,395,000

Quetzal Grimm
&

Diane Chesler
650.434.4330
quetzal@apr.com

650.434.4321
dchesler@apr.com

Quetzal Grimm
&

Diane Chesler
650.434.4330
quetzal@apr.com

650.434.4321
dchesler@apr.com

SALE PENDING

SOLD
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MENLO PARK  620 Santa Cruz Avenue  650.462.1111  |  MENLO PARK  1550 El Camino Real, Ste 100  650.462.1111

WOODSIDE  2930 Woodside Road  650.529.1111

APR COUNTIES  |  Santa Clara  |  San Mateo  |  San Francisco  |  Alameda  |  Contra Costa  |  Monterey  |  Santa Cruz

a p r . c o m

R E D E F I N I N G  QU A L I T Y  S I N C E  19 9 0
Re a d i n g  b e t w e e n  t h e  e m o t i o n a l  l i n e  m a k e s  t h e 
d i f f e r e n c e  b e t w e e n  f i n d i n g  a  h o u s e  a n d  a  h o m e .

Palo Alto… Stunning features and qual-
ity unfold throughout this custom French 
style home. Extensively rebuilt 6 years 
ago, this home is designed with atten-
tion to detail and fine finishes.

          $3,995,000

Samia

Cullen
650.543.1208
scullen@apr.com

Palo Alto… Gracious Tudor style home 
in desirable Crescent Park. 4bd/4 
baths. Gourmet kitchen Formal living/
dining rooms, play room lovely gar-
dens on a tree lined street.

          $3,400,000

Patricia J.

York
650.543.1161
pjyork@apr.com

Atherton… Private and peaceful beau-
tifully landscaped setting complete w/a 
3bd main house, a 1bd guesthouse, 
secluded lap pool, and an artist’s stu-
dio.  Don’t miss this magical setting.

          $3,395,000

Ellen

Ashley
650.434.4336
eashley@apr.com

Palo Alto… Two exceptional homes on 
one large lot. Stunning newly con-
structed Euro-style home w/3bd/2.5ba; 
plus a 2bd/2ba sep. California bunga-
low w/vintage appeal.

          $3,195,000

Monica

Corman
650.543.1164

mcorman@apr.com

Atherton… This 2-years new, elegant 
4bd/4.5ba villa celebrates European 
artisanship. Grandly appointed rms, 
casual living areas, hand painted tiles & 
Murano glass embellish the home. 

          $2,995,000

Ali 

Faghiri
650.543.1193

afaghiri@apr.com

Woodside… Spacious 3bd/2.5ba home 
on 1+/- acre w/large family room & mas-
ter suite.  Wide deck overlooks pool, spa, 
garden, spectacular city & bay views.  
Very quiet & secluded setting.

          $2,795,000

Sally

Jones
650.543.1217
sjones@apr.com

SOLD
SOLD
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MENLO PARK  620 Santa Cruz Avenue  650.462.1111  |  MENLO PARK  1550 El Camino Real, Ste 100  650.462.1111

WOODSIDE  2930 Woodside Road  650.529.1111

APR COUNTIES  |  Santa Clara  |  San Mateo  |  San Francisco  |  Alameda  |  Contra Costa  |  Monterey  |  Santa Cruz

a p r . c o m

R E D E F I N I N G  QU A L I T Y  S I N C E  19 9 0
Re a d i n g  b e t w e e n  t h e  e m o t i o n a l  l i n e  m a k e s  t h e 
d i f f e r e n c e  b e t w e e n  f i n d i n g  a  h o u s e  a n d  a  h o m e .

Palo Alto… Classic traditional elegance.  
Expanded & updated 4bd/3ba home in 
Crescent Park.  Tranquil, private yard 
w/patio.  Moments to downtown Palo 
Alto. Family room, dining room.

          $2,695,000

Menlo Park… Prime west Menlo prop-
erty on approximately 14,180 square 
foot lot w/mature Redwoods and 
Lemon trees. 4 bedrooms/3 baths and 
a den.

          $2,400,000

Diane

Rosland
650.543.1216

drosland@apr.com

Menlo Park… This lovely 4 bedroom/
3 bath home in Sharon Heights is an 
exquisite remodel. Gourmet’s kitchen. 
18,000+ square foot lot.   

          $2,295,000

Joe

Bentley
650.543.1162

jbentley@apr.com

Menlo Park… Gracious 2-story, Allied 
Arts home features approximately 
2,650 square feet, 3 bedrooms/2.5 
bathrooms.  Gourmet kitchen w/break-
fast bar and nook.  Family room.

          $2,295,000

Katsi

Nousiainen
650.543.1236
katsi@apr.com

Menlo Park… Brand new Craftsman style 
charm 4bd/3.5ba w/many amenities. A 
large foyer opens up to separate LR. 
Formal DR & sunny Great room. Gourmet 
kitchen. Built-in BBQ. CAT 5, plasma.

          $2,250,000

Mani

Razizad
650.543.1168

mrazizad@apr.com

Palo Alto… Desirable Old Palo Alto! 
Originally built in 1925, this spacious 4bd/ 
3.5ba has been remodeled & expanded 
to offer all the conveniences & luxuries of 
modern living retaining the charm of a 
by-gone era.                           $2,095,000

Sally

Jones
650.543.1217
sjones@apr.com

Carol,
Rosemary & 

Nicole
650.543.1184

teamcrn@apr.com

SOLD

SOLD
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MENLO PARK  620 Santa Cruz Avenue  650.462.1111  |  MENLO PARK  1550 El Camino Real, Ste 100  650.462.1111

WOODSIDE  2930 Woodside Road  650.529.1111

APR COUNTIES  |  Santa Clara  |  San Mateo  |  San Francisco  |  Alameda  |  Contra Costa  |  Monterey  |  Santa Cruz

a p r . c o m

R E D E F I N I N G  QU A L I T Y  S I N C E  19 9 0
Re a d i n g  b e t w e e n  t h e  e m o t i o n a l  l i n e  m a k e s  t h e 
d i f f e r e n c e  b e t w e e n  f i n d i n g  a  h o u s e  a n d  a  h o m e .

Redwood City… Beautifully updated 3 
bedroom/3 bathroom home located on a 
large 27,840 +/- lot with guest house.  
Lot features mature trees and a truly 
private incredible setting.

$1,995,000

Chris

Anderson
650.543.1205

canderson@apr.com

Palo Alto… Vintage 5bd/4ba Cresent 
Park home steeped in California history 
and hand crafted tile work by Pedro de 
Lemos. Colors inspired by nature convey 
a seamless authenticity.

$1,995,000

Jim

Byrnes
650.543.1172
jbyrnes@apr.com

Redwood City… Spacious Woodhill 
Estates 4bd/3.5ba executive home!$10K 
recent upgrades, 2 bonus rooms, pool/
spa, 3-car garage, mature landscaping, 
close to Hwy 280.

$1,799,000

Richard & 
Robin

Sequeira
650.543.1155

rsequeira@apr.com

Palo Alto… Fabulous 4bd/2.5ba Cape 
Cod in Palo Alto’s desirable Green 
Gables neighborhood. Home features a 
stunning, remodeled chef’s kitchen, 
sunny family room, and lovely yard.

$1,749,000

Kyra

Gebhardt
650.543.1188

kgebhard@apr.com

Woodside… Four bedrooms, plus an 
office on 10+/- acres adjacent to Wunderlich 
Park.  Property includes an additional level 
area for pool, tennis courts, horse facilities, 
or second residence for guests.

$1,695,000

Jim

Byrnes
650.543.1172
jbyrnes@apr.com

Palo Alto… Large 6bd/3ba home includ-
ing separate au-pair quarters and 
expansive kitchen/family room. Private 
8700+ sq. ft. lot with covered patio and 
enclosed pool.

$1,679,000

Patricia

Miller
650.543.1214
pmiller@apr.com

SOLD

SALE PENDING

SALE PENDING
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MENLO PARK  620 Santa Cruz Avenue  650.462.1111  |  MENLO PARK  1550 El Camino Real, Ste 100  650.462.1111

WOODSIDE  2930 Woodside Road  650.529.1111

APR COUNTIES  |  Santa Clara  |  San Mateo  |  San Francisco  |  Alameda  |  Contra Costa  |  Monterey  |  Santa Cruz

a p r . c o m

R E D E F I N I N G  QU A L I T Y  S I N C E  19 9 0
Re a d i n g  b e t w e e n  t h e  e m o t i o n a l  l i n e  m a k e s  t h e 
d i f f e r e n c e  b e t w e e n  f i n d i n g  a  h o u s e  a n d  a  h o m e .

Redwood City… Two story traditional 
home on flag lot offers great privacy.  
4bd/3ba, separate DR, FR on large lot. 
Light and bright. Vaulted ceilings, hard-
wood floors.

$1,535,000

Barbara J.

Smith
650.543.1191
bjsmith@apr.com

Menlo Park… Lovely, remodeled 3bd/3ba 
townhouse overlooking 17th green/5th 
fairway of Sharon Heights Golf Course. 
Large LR, formal DR, eat-in remodeled 
kitchen, indoor laundry. 2-car garage.

$1,500,000

Rich

Bassin
650.543.1197
rbassin@apr.com

Emerald Hills… Magnificent panoramic 
bay views on large level lot in beautiful 
Emerald Hills. We sold this spacious 
2-story, ranch-style home in one week 
with multiple offers. 

$1,495,000

Agnes

Williams
650.543.1176

awilliams@apr.com

Menlo Park… End unit townhouse locat-
ed “Behind the Gates” by the Sharon 
Heights Golf Course has 2bd/2.5ba with 
an eat-in kitchen, separate dining area. 
Community pool/spa/clubhouse.

$1,256,000

Emerald Hills… Located in Emerald 
Hills is a spacious 3bd/2ba, 1915+/-sf 
residence boasting a fluid floor plan on a 
lush 8064+/-sf lot.  Roy Cloud School 
District.

$1,230,000

Loren

Dakin
650.434.4335
ldakin@apr.com

Redwood City… Spacious beautifully 
appointed home with remodeled gour-
met’s kitchen and bathrooms. Plantation 
shutters, large yard with gated circular 
driveway.

$1,198,000

Steve & Julie

Quattrone
650.543.1167

quattrone@apr.com

Joe & Mary

Merkert
650.543.1156

jmerkert@apr.com

SALE PENDING

SALE PENDING

SALE PENDING

SOLD

SOLD
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MENLO PARK  620 Santa Cruz Avenue  650.462.1111  |  MENLO PARK  1550 El Camino Real, Ste 100  650.462.1111

WOODSIDE  2930 Woodside Road  650.529.1111

APR COUNTIES  |  Santa Clara  |  San Mateo  |  San Francisco  |  Alameda  |  Contra Costa  |  Monterey  |  Santa Cruz

a p r . c o m

R E D E F I N I N G  QU A L I T Y  S I N C E  19 9 0
Re a d i n g  b e t w e e n  t h e  e m o t i o n a l  l i n e  m a k e s  t h e 
d i f f e r e n c e  b e t w e e n  f i n d i n g  a  h o u s e  a n d  a  h o m e .

Burlingame… 2bd/1bath plus bonus 
room. Remodeled kitchen Charming 
Hansel and Gretel Cottage with magnifi-
cent gardens and terrace – Represented 
the Buyer.

$1,195,000

Patricia J.

York
650.543.1161
pjyork@apr.com

Redwood City… Spacious 3bd/2ba 
lovely Roy Cloud neighborhood! Living 
room, dining room and a huge eat-in 
kitchen. Level yard accessed off of 
kitchen.

$1,150,000

Vicky

Costantini
650.434.4331

vcostantini@apr.com

Carmel… Charming Carmel cottage. 
One bedroom, one bath. Super location. 
Kitchen with breakfast nook. Separate 
laundry room. Hardwood floors. Filtered 
view of ocean. Close to town and beach.

$1,055,000

Barbara J.

Smith
650.543.1191
bjsmith@apr.com

Redwood Shores… Absolutely stunning 
three bedroom townhouse with home 
office on the wide water.  Professionally 
decorated with amenities galore.  Many 
custom features.

$1,000,000

Susan

Clay
650.543.1160
sclay@apr.com

San Carlos… Absolutely immaculate 
3bd/2ba home in the heart of San Carlos! 
Tree-lined street and well kept gardens 
make this a neighborhood you will proudly 
call home.

$989,000

Vicky

Costantini
650.434.4331

vcostantini@apr.com

Menlo Park… “Behind the Gates” condo 
on the 5th fairway of the Sharon Heights 
Golf Course. 2 bedroom, 2 bath unit, 
1844 sq ft, newly painted and carpeted. 
Community pool.

$969,000

Joe & Mary

Merkert
650.543.1156

jmerkert@apr.com

SOLD

SOLD
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MENLO PARK  620 Santa Cruz Avenue  650.462.1111  |  MENLO PARK  1550 El Camino Real, Ste 100  650.462.1111

WOODSIDE  2930 Woodside Road  650.529.1111

APR COUNTIES  |  Santa Clara  |  San Mateo  |  San Francisco  |  Alameda  |  Contra Costa  |  Monterey  |  Santa Cruz

a p r . c o m

R E D E F I N I N G  QU A L I T Y  S I N C E  19 9 0
Re a d i n g  b e t w e e n  t h e  e m o t i o n a l  l i n e  m a k e s  t h e 
d i f f e r e n c e  b e t w e e n  f i n d i n g  a  h o u s e  a n d  a  h o m e .

Menlo Park… Sold in 5 days! Spacious, 
remodeled bright home, 4 bedrooms, 
2 baths plus office, new MBD addition on 
a tree-lined street offers comfortable 
floor plan for today’s lifestyle.

$955,000

Mani

Razizad
650.543.1168

mrazizad@apr.com

Redwood City… Charming 3bd/2ba 
home with separate family room, living 
room with fireplace, updated kitchen on 
an approximate 7140 square foot lot.  
Represented buyers.

$899,000

Steve

Korn
650.543.1231
skorn@apr.com

Redwood City… Fabulous 2-story 3bd/ 
2.5ba town home w/Community Park/pool. 
Open floor plan: kitchen/dining/FR; LR w/
fireplace. Large MBD suite. Private patio. 
Close to Red Morton Center.

$759,000

Steve

Korn
650.543.1231
skorn@apr.com

Redwood City… Lovely 2bd/2ba condo 
with office.  Ground floor of two-story 
garden complex.  Two patios, covered 
parking for 2 cars.  Eat-in kitchen. Neutral 
fresh décor.

$624,995

Susan

Clay
650.543.1160
sclay@apr.com

Sonoma… The Sonoma Lifestyle – For 
every day or every weekend ! Designer 
6000+/-sf custom ranch home ringed by 
world class wineries, and rolling hillsides. 
Visit: www.1rranch.net 

$ TBA

Jim

Byrnes
650.543.1172
jbyrnes@apr.com

Palo Alto… Beautiful traditional 2-story 
home Crescent Park neighborhood of 
Palo Alto.  Great family home with pool 
and tree house. Palo Alto schools.

$ Upon Request

Joe & Mary

Merkert
650.543.1156

jmerkert@apr.com

SOLD

SOLD

SOLD

SALE PENDINGCOMING SOON
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Information deemed reliable, but not guaranteed. Square footage and/or acreage information contained herein has been received from seller, existing reports, appraisals, public records and/or other sources deemed reliable. However,
neither seller nor listing agent has verified this information. If this information is important to buyer in determining whether to buy or to purchase price, buyer should conduct buyer’s own investigation. Photography by Bernard André

MARY GULLIXSON
650.543.1175
650.888.0860 Cell

mgullixson@apr.com

BRENT GULLIXSON
650.543.1194

650.888.4898 Cell

bgullixson@apr.com

SHOWN BY APPOINTMENT     

.98+/- ACRES (42,640 SQ. FT.)

MENLO PARK SCHOOLS.

OFFERED AT $4,950,000 

SHOWN BY APPOINTMENT     

1.98+/-  ACRES (86,312 SQ. FT.)

PRIME ISABELLA AVENUE. MENLO PARK SCHOOLS.

OFFERED AT $8,500,000 

ATHERTON ESTATE
Stunning new 5-bedroom home on 1.5+/- acres with fully equipped

guesthouse, vast entertaining terraces, Grecian-style pool and spa.

Las Lomitas Schools.

OFFERED AT $14,990,000

SHOWN BY APPOINTMENT     

2.56+/-  ACRES (111,720 SQ. FT.)

LOT CAN BE SUBDIVIDED. WELL FOR IRRIGATION.

OFFERED AT $14,188,000

SHOWN BY APPOINTMENT     

2+/-  ACRES (103,792 SQ. FT.)

OFFERED AT $9,950,000
OVER 1 ACRE IN WEST ATHERTON

Updated 3 bed, 2 bath ranch style home in West Atherton on 1.04+/- acres.

Large back yard with partial covered patio and huge stretch of lawn. 

Well for irrigation. Lot size approximately 170 sq. ft. x 260 sq. ft.

OFFERED AT $2,695,000

FOUR OPPORTUNITIES TO BUILD IN PRIME WEST ATHERTON

www.gullixson.com

OVER 1 ACRE IN ATHERTON

Well maintained and recently remodeled ranch-style home on park-like

grounds, 3 bedrooms, plus office and remodeled kitchen. 

Menlo Park Schools.

OFFERED AT $2,195,000
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SALE PENDING!

Information deemed reliable, but not guaranteed. Square footage and/or acreage information contained herein has been received from seller, existing reports, appraisals, public records and/or other sources deemed reliable.
Neither seller nor listing agent has verified this information. If this information is important to buyer in determining whether to buy or to purchase price, buyer should conduct buyer’s own investigation.



Page 60 • FALL REAL ESTATE SPECIAL SECTION

Childcare and preschools: Grace Lutheran 
Preschool, 3149 Waverley St.; Love’n’Care 
Christian Preschool, 2490 Middlefield Road; 
Mini Infant Center of Palo Alto, 3149 Wa-
verley St.; Ohlone Kids’ Club (PACCC), 950 
Amarillo Ave.; Palo Alto Friends Nursery 
School, 957 Colorado Ave.

Fire station: No. 4, 3600 Middlefield 
Road

Neighborhood association: Sheri Furman, 
650-799-6080, www.midtownresidents.org

Parks: Greer Park, 1098 Amarillo Ave.; 
Hoover Park, 2901 Cowper St.; Seale Park, 

3100 Stockton Place
Post office: Cambridge, 265 Cambridge 

Ave.; Main, 2085 E. Bayshore Road
Private schools: Keys School, 2890 Mid-

dlefield Road; HeadsUp! Emerson School, 
2800 W. Bayshore Road

Public schools: El Carmelo, Fairmeadow, 
Hoover, Ohlone and Palo Verde elementary 
schools; J. L. Stanford Middle School; Gunn 
or Palo Alto high schools 

Shopping: Midtown Shopping Center, 
Middlefield Road and Colorado Avenue; also 
Middlefield Road at Loma Verde Avenue 

Midtown facts:

Midtown today is an eclectic mix of architectural styles and ages, as older homes are slowly being replaced with 
new ones.

Sheri Furman, who has lived in Midtown since 1976, serves 
as president of the Midtown Residents Association.
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slow commercial growth in the area. Eventually, the council 
ruled that commercial developments in the southern half of the 
area must move within 15 to 30 years. But local support has 
prevented several businesses from leaving. Merchants gathered 
more than 6,000 signatures against the rezoning of the shopping 
complex on Loma Verde and Middlefield Road, featuring a li-
quor store, laundry services and a delicatessen in 1985. 

The importance of neighborhood camaraderie has not dimin-
ished over the years. As Midtown continually becomes more 
diverse “in every way: race, occupation, age, income level,” 
Kenny said, neighbors continue to make an effort to get to know 
one another. 

“There has been a change in the neighborhood,” Kenny said. 
Lawrence agrees. “Small ranch homes have been torn down 

to make room for bigger homes, and we have lost some family-
owned businesses such as Midtown Pharmacy, but the feel of 
the neighborhood remains the same.”  

Kimberly Larzelere, who has lived in the neighborhood for 
only four months, has been amazed by how friendly and consci-
entious the neighbors are. 

“Midtown has an enormously welcoming community feel. 
Neighbors have constantly come by and introduced themselves. 
Even for my teenage son, it has been so easy moving here, be-
cause the neighborhood teens have been so friendly,” she said.

One of the neighborhood association’s largest priorities is 
integrating both old and new residents. 

“It’s a challenge to keep track of people moving in and out,” 
Ashton said. “But we make a large effort for neighbors to meet 
neighbors. We try to maintain the old-fashioned ideals of Palo 
Alto, having a sense of community and keeping people con-
nected and informed.” The neighborhood association is now 
implementing a system in which each block has a coordinator 
to connect neighbors. 

The most-anticipated neighborhood event is the annual ice 
cream social that takes place in Seale Park every October. City 
council and school-board candidates scoop ice cream at the so-
cial and get to know residents, and answer any questions.

“There are all sorts of neighborhood delights and treats in 
Midtown,” Ashton said. 

Even though the neighborhood is so large, the Midtown Resi-
dents Association continues to make a great effort since it began 
in 1994 to bring local news to the neighborhood. The asso-
ciation meets once a quarter, sends out an e-newsletter twice a 
month, and a fiscal newsletter once a quarter. 

“Since people are so busy, we try to provide multiple ways 
for them to receive local news,” Lawrence said. 

Recently, the association has focused on improving the neigh-
borhood parks. 

“We are so lucky to have such a huge amount of open space 
for residents to use,” Furman said. 

Hoover Park now includes bathrooms and new play equip-
ment. But work continues to be done on the park to renovate 
pathways and replace irrigation systems.  

Yet no matter how many changes the neighborhood under-
goes, residents said its friendly atmosphere has not changed.

“Midtown has a dynamic balance of continuity and change,” 
Lawrence said. “The neighborhood continues to go slowly up-
scale with the addition of larger homes and new shops, and traf-
fic also continues to increase,” she said. “But once I get home, 
it feels the same as it did 26 years ago.” ■

Midtown
(continued from page 50)

Coastland Drive in Midtown got 
its name from the Coastland 
Construction Company, which 
built the first homes there.

Midtown is filled with tract 
houses, most built just after 
World War II. Many are 
undergoing reconstruction 
today.
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Serving Our Neighborhood

INTERO REAL ESTATE SERVICES
10275 N. De Anza Blvd., Cupertino, CA

www.yanjiedong.com
650.867.1248

Alderbrook Dr.
Cupertino
$1,039,500 

represent buyer

Elmhurst Street
San Jose
$790,000 

represent buyer

S. El Monte
Los Altos

$1,775,000 
represent buyer

Giannini Dr
Santa Clara

$928,000
represent buyer

Hacienda Ct.
Campbell
$565,000

represent buyer

Heckman Dr.
San Jose 
Pending

represent buyer

Huckleberry Ct.
Sunnyvale
$1,201,000 

represent buyer

Jamestown Dr
Sunnvyale
$1,007,500

represent seller

Johnson Ave.
Cupertino
$825,000

represent buyer

Larkin Street
San Jose

$1,201,000
represent buyer

Monte Vista
San Jose
$845,000

represent buyer

Oak Lane
Mountain View

$1,050,000
represent seller

Park Dr.
Atherton

$1,265,000
represent buyer

Ortega Ave
Mountain View

$549,000 
represent buyer

Phinney Way
San Jose
$680,000

represent buyer

Rodonovan Dr.
Santa Clara

$886,000
represent buyer

Vasquez Dr.
Sunnyvale
$935,000

represent seller

Huckleberry Ct.
Sunnvyale
$1,050,000 

represent buyer
Yanjie Dong

Broker Associate, Ph. D
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I’ve Been Busy in 2007!

Expert Advice

yy

Secure Investments

Great Neighborhoods

Excellent Service

Top 1% Nationwide
Direct Line 650-566-5747

www.wendiselig.com

  
  

I’ve Been Bus  in 2007!

Personal Attention

Professional...Knowledgeable...Experienced
With over half a billion $$ in Real Estate Sales, Wendi 
has been providing Expert Real Estate Service on the 

Peninsula since 1987!

Coldwell Banker’s #1 Palo Alto Agent in 2006

endi Selig Aimonetti

!!

Expert Advice

ts

hoodsborh

tiontent

Knowledgeable...Experienced
illion $$ in Real Estate Sales, Wendi 

ng Expert Real Estate Service on the
eninsula since 1987!

r’s #1 Palo Alto Agent in 2006

residential brokerage

There are ocean views from every room in 
this country estate conveniently located in 
Woodside. Living room with vaulted ceilings 
and exposed beams has a beautiful stone fire-
place. Separate family room is ideal for enter-
taining. 3 bedrooms and 2.5 baths located in 
the main house and a two-bedroom apart-
ment is located on the lower level with the 
same spectacular views. Lease option available 
or bring creative offer. Possible lease option.

 $1,895,000

Lease option available on this spectacular 
estate with gated entrance on over 21 acres w/
creek that winds through rolling hills. There 
is a guest house, 2 car garage, storage and 
horse stable located in an ideal setting while 
you build your dream house.  Paved drive-
way, utilities, propane gas, septic, and well 
with water filtration system already in.

$2,200,000

Margot Lockwood
Coldwell Banker

650.529.2410 Office
650.400.2528 Cell
mlockwood@cbnorcal.com

For more info & virtual tour:
www.margotlockwood.com

14732 Skyline

4320 Bear Gulch

Coldwell Banker agent Sandy Ramirez not only speaks Spanish, but she has become a certified ‘Casa Specialist,’ 
which enables her to help educate her Hispanic clients about real-estate issues.

M
arjan Sadoughi

FALL Real Estate 2007

Beyond knowing the
Agents provide special expertise to Spanish-speakers, senior

by Susan Golovin

I t isn’t enough to know how to value a home 
for selling, or to help negotiate a purchase 
these days. Some Realtors are going the 

extra mile, earning certifications so they can 
provide better service to Hispanics and seniors. 
Others are becoming eco-brokers certified to 
give advice on enhancing a home’s salability 
by taking environmental concerns into consid-
eration.

“More than 51 percent of first-time buyers in the 
Bay Area are Hispanic,” said Sandy Ramirez, a Re-
altor with Coldwell Banker in Palo Alto who has 
taken the five-hour in-person training for her “Casa 
Specialist” certification. Her business card clearly 
states, “Hablo Español,” a requisite qualification.

The training course grew out of Coldwell Bank-
er’s Hispanic Network Program, which Ramirez 
describes as a group of about 200 agents who want 
to reach out to Hispanics. “It’s an open forum for 
sharing ideas,” she said. Ramirez estimates that 
there are still only “a handful” of certified “Casa 
Specialists.”

“You need to be able to trust your Realtor to 
explain the home-buying process,” Ramirez said. 
Spanish-speaking people have been persuaded by 
felonious escrow agents to sign documents to “save 
their homes” — only to find out that they have ac-
tually turned over title. Unreturned documentation, 
withheld information, hidden costs — Ramirez has 
heard all the horror stories. 

The Casa Specialist training includes such topics 
as emerging markets, current market conditions, 
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lending education and marketing training. Ramir-
ez uses the marketing materials, such as “Buyers’ 
Night in a Box” to give basic seminars to the His-
panic community.

“A lot of the documentation is now available in 
Spanish on-line,” said Ramirez, who was respon-
sible for finding a professional translator who 
could span all the dialects. “The documentation 
is on a proprietary Web site accessible through 
real estate agents,” she added. Although all legal 
documents have to be in English, Fannie Mae and 
Freddie Mac provide Spanish translations that can 
be used side-by-side.

In order to provide “one-stop shopping,” Cold-
well Banker also has six in-house loan consultants 
from Princeton Capital (Mortgage Company) who 
speak Spanish.  

Barbara Smith, a real estate agent with Alain 
Pinel in Menlo Park, is a Seniors Real Estate 
Specialist (SRES). Smith says that she doesn’t 
“specialize in seniors.” Rather, she is certified to 
help senior clients (those 55 and older) make wise 
decisions when buying, selling or investing in real 
estate.  

“I can’t give tax or legal advice,” Smith said. 
What she can do is listen carefully, assess needs 
and recommend whatever professional support 
is necessary.  She is also available to accompany 
her clients when they consult with lawyers and 
accountants.  

“Seniors need a good accountant who under-
(continued on page 65)

As an eco-broker, Coldwell Banker agent Aileen La Bouff can help clients identify green features, such as this house with 
thicker-than-usual insulated walls.

M
arjan Sadoughi

5 BR S- 4.5 BATHS- 3 Car Garage (700 sf)- Built 2000- 25,000 sf level lot

Gracious 4100 sf two story Emerald Hills home. Stunning views of Edgewood Park 
and the surrounding canyon. Formal entryway, hardwood fl oors, formal dining 
room, living room with carved wood & Marble gas log fi replace. Spacious 
Granite kitchen, 6 burner gas cook-top, double ovens, breakfast bar and nook. 
Convenient family room with boxed ceiling, recessed lights, Marble gas log 
fi replace. Walk outside onto the deck, lovely lawn, walking paths, lovely English 
garden and arbors. Two master bedroom suites on the main level, one with 
a fi replace, jetted tub, shower, walk-in closet. Downstairs are 3 more spacious 
bedrooms and 2 baths, separate laundry room. Incredible play structure is 
included! Property is completely fenced, including electronic wrought iron gate.

600 Handley TrAIl
 Emerald Hills/R edwood City

cross st Lakeview/ w. summit

Open Sunday 1:30-4:30

$2,550,000
www.600HandleyTrail.com

RESIDENTIAL BROKERAGE

Michelle Glaubert glaubert@pacbell.net 
www.glaubert.com Listing and Selling Peninsula Real Estate since 1978

Living among the trees overlooking Emerald Lake. Built in 1978 & boasting 1550 sf 
& Bay views! Two master suites, each w/sitting areas & separate entrances. Corian 
eat-in kitchen, living room w/skylight, Lopi wood-stove, offi ce area. Carport 
located behind house. Go to www.519lake.com. Very special property! 

519 Lake Blvd
R edwood City, Emerald Hills

Open Sunday 1:30-4:30

$895,000
www.515lake.com

650.722.1193 Cell
650.598.2366 VM

market
or green buyers
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Visit my website at www.douggonzalez.com

DOUG GONZALEZ
INTERNATIONAL PRESIDENT’S ELITE
CERTIFIED RESIDENTIAL SPECIALIST

Office/Voice Mail: (650) 566-5324
Mobile/Voice Mail: (650) 465-8930
E-mail: dgonzalez@cbnorcal.com

1939 Mount Carmel / Redwood Highland Charmer 
• 3 Bedrooms, 1.5 Bathrooms, 2-Car Garage, 
• 1,300+ Square Foot Home, 6,000+ Square Foot Lot 

To be priced in the $900,000’s 

Woodhill Estates Mediterranean Bordering Woodside 
• 4 Bedrooms, 2.5 Bathrooms, 3-Car Garage, 
• 3,000+ Square Foot Home, 13,000+ Square Foot Lot 

Listed for $2,095,000. 

Farm Hill District Near Stulsaft Park 
• 3 Bedrooms, 3 Bathrooms, 2-Car Garage, 
• 2,000+ Square Foot Home, 8,000+ Square Foot Lot 

Listed for $945,000.

 Great Homes/Units Near Woodside Plaza 
• 3 Bedroom, 1.5 Bathroom, 1-Car Garage 
• 2 Bedroom, 1 Bathroom, 1-Car garage 

Listed for $987,000.

Open
 Sat

urd
ay &

 Sun
day

Open
 Sun

day

Open
 Sun

day

Call
 for

 app
oint

ment

259 JETER STREET, REDWOOD CITY

3054 MCGARVEY AVENUE, REDWOOD CITY 

53 WOODHILL DRIVE, REDWOOD CITY 

1635 & 1637 NAOMI COURT, REDWOOD CITY 
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ROLLINS REALTY & MANAGEMENT, Est. 1955
640 MENLO AVENUE • MENLO PARK, CA 94025 • (650) 327-0375

Exclusive Broker

RICH ROLLINS
650.327.0375
Stanford ’74

Coming Soon!
New Construction in Prime 
North Palo Alto Location!

•  Close to downtown and Johnson Park. 

•  3 bd.2 bth plus in-law studio apt. all on one level 

•  luxurious finishes 

•  lush garden setting 

•  priced under $1.5Million.

Stanford ’74

RECENT SALES:
326 Hawthorne Palo Alto
321-25 Bryant Ct. Palo Alto
10431 Creston Los Altos
1740-44 W. El Camino Mt. View (prime retail commercial property) 

Offered for $4,100,000

www.thekavanaughs.com

Enjoy spectacular unobstructed views, spacious 
decks and a superb blend of contemporary and 
traditional design in this custom 3-bedroom, 
4½-bath home located in the acclaimed Portola 
Valley Ranch.

This home has it all… View-fi lled living room, spacious master suite, study, guest suite, 
home offi ce, workshop, hobby room, sauna, wine cellar, elevator and more… Community 
amenities include swim and tennis facilities, club house, playground, vineyard and trails. 
Excellent Portola Valley Schools.

1 HOR SESHOE BEND, POR TOLA VALLEY R ANCH1 HOR SESHOE BEND, POR TOLA VALLEY R ANCH

GINNY K AVANAUGH
650.529.8570

gkavanaugh@camoves.com

joe k avanaugh
650.529.2060
joseph.kavanaugh@camoves.com

Co-l i s ted w i t h 
M AR Y GULLIXSON 650.888.0860 • mgullixs@apr.com 
Brent Gullixson 650.888.4898 • bgullixs@apr.com

RESIDENTIAL BROKERAGE

ARVADA DARNELL
Top 2% Worldwide

650.752.0709
adarnell@cbnorcal.com

A s a Realtor, I use my 35 years of 
experience to demystify the process 

of buying and selling real estate – helping 
you get more of what you want and 
enhancing your quality of life.  

I provide each of my clients the highest 
quality of service using the most current 
tools and techniques available. My 
approach is to be thorough and diligent, 
bringing all my experience and negotiating 
skills to the table in representing your 
needs.  I consistently serve my clients’ best 
interests now and into their future... 

OPENING DOORS 
FOR OVER 35 YEARS. . .

stands real estate,” she said. “For instance, 
they need to know what the tax situation 
will be if they sell.” 

She also stresses the need for expert 
legal advice. “People should ensure that 
their trusts are written correctly and that 
wills are updated.”

In addition, Smith has a listing of all 
the local senior retirement homes and 
what they offer. “I may take a tour with 
the client,” she said. “I don’t want to steer 
people, just to act as a consultant.”

Smith says that the certification course 
was especially helpful in relating to the 
mind set of seniors from various genera-
tions. Senior “Baby Boomers” have had a 
different life experience than their parents 
who were affected by the Depression.

“There’s no fee for this service,” Smith 
said, adding that some people just want to 
gather information. “We’re building good 
will.” However, she is frank in saying that 
she would hope to be the agent of choice 
if/when her senior client decides to relo-
cate or invest.

Aileen La Bouff, an agent with Coldwell 
Banker in Los Altos, is an eco-broker.  

“It’s a designation that covers all aspects 
of the environmental portion of buying 
and selling a home: radon, asbestos, air 
quality, etc.,” she explained. “It also cov-
ers energy efficiency such as the use of 
solar energy, green building in construc-
tion, efficient appliances, and the like.”

La Bouff says that she has been pas-
sionate about the environment ever since 
she revived an acre of land in her native 

Sydney when she participated in a volun-
teer bush regeneration project.  

“I’m starting to get people who elect 
to use my services because we have the 
same beliefs,” she said.

La Bouff points out the health benefits 
that can accrue from using non-toxic ma-
terials, such as non-lead paint and from 
providing proper indoor air quality via 
venting, ducting and sealing. 

“I help my clients go through the house 
with a view towards identifying green 
features that can be marketed,” said La 
Bouff. She says that it was gratifying to 
see one of her clients calculate the cost of 
taking off the roof and re-insulating when 
weighing her buying decision. 

Unfortunately there’s not a lot of benefit 
from energy-efficiency mortgages in the 
high-end Bay Area because jumbo loans 
are not eligible. However, such measures 
as using double-paned windows, insula-
tion, efficient lighting and skylights as 
well as air conditioning and heating can 
save hundreds of dollars a year in utility 
bills.

La Bouff describes the Bay Area cities 
as “various shades of green.” She praises 
Palo Alto for providing incentives to use 
renewable power and for its emphasis on 
using energy-efficient light bulbs.

The on-line certification process is “fair-
ly involved and extensive,” La Bouff said. 
She was able to complete it in a month, 
but that was with a very concerted effort, 
and it can take up to six months. Out of 
the 110 agents in her office she knows of 
only two other eco-brokers.  ■

(continued from page 63)
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Taxes going down?
Homeowners can appeal for home reassessments from the county assessor

by Andrea Wang

C lose to 600 Mountain View homeowners had 
their property taxes lowered this year, and they 
weren’t alone. Some of them had their reas-

sessments done automatically by the county asses-
sor, but others had to request a tax reduction. 

The county assessor isn’t insensitive to homeowners 
who are paying 10 times more than their neighbors in 
property taxes. In explaining why two homes — mod-
eled the same, on the same block, built by the same 
developer — could have such drastically different val-
ues, Santa Clara County Assessor Lawrence E. Stone 
spoke about his own neighborhood. 

Stone purchased his home in 1975 with the base 
value of $90,000, meaning he had to pay around $900 
in property taxes a year. However, Stone’s neighbor, 
who moved into a similar house on the same block, 
pays around $15,000 in property taxes because the 
market value of that home was $1.5 million at the 
time of purchase, in 2003.

In all, this year the county lowered assessed values 
on around 18,000 properties. About 900 of those were 
commercial properties while the other 17,000 were 
residential. Out of those, there were 231 homes from 
Los Altos, 91 from Los Altos Hills, 280 from Palo 
Alto and 594 from Mountain View. 

The county specifically checks for properties whose 

market values drop below their assessed ones. In low-
ered assessed values alone, the county took about $5 
billion off the assessment roll this year, $.68 billion of 
which was from the four north-county cities. 

Since the voters passed Proposition 13 in 1978, 
homeowners in California have been paying 1 per-
cent of the property’s purchase price in taxes every 
year. Stone said that because of special debts, such 
as additional school bonds, the taxpayer will actually 
pay from 1.15 percent to 1.25 percent of the assessed 
value. 

Although these taxes are slightly raised annually, 
Proposition 13 assures property owners that the as-
sessed value of their property cannot be inflated more 
than 2 percent per year. 

The assessed property value is based on the value of 
the property either at the time of the owner’s acquisi-
tion, or after new construction has been done. Market 
value is how much one could sell the house for. This 
value differs from the assessed value of property be-
cause it can be raised or lowered drastically, depend-
ing on the market, while the assessed value cannot. 

Though the county assessor cannot significantly 
raise the assessed value, property owners themselves 
can considerably change the value by adding onto, 
or radically modifying, their property. For example, 
simply remodeling a kitchen will not contribute to 

a reassessment, but adding or expanding rooms, or 
even moving walls within the house, will cause the 
assessed value to increase.

“If you add square footage to your house, then we 
will add (to) your existing assessment the fair market 
value of what you add,” Stone said.

According to Stone, the average market value in 
Santa Clara County of a single-family home is around 
$800,000, and the average assessed value is around 
$400,000. This means a property owner is paying 
close to $4,000 — excluding special debts — in prop-
erty taxes on average annually. 

For property owners who feel they are paying too 
much in property taxes, the passage of Proposition 8 
in 1978 allows property owners to appeal for lowered 
tax assessments. Stone said the process of requesting 
a tax reduction is actually quite easy. 

Every May, the county assessor mails assessment 
cards to property owners. Each card informs the owner 
what the assessed value of their property will be when 
the assessment roll closes in July. On the card, there 
are also specific instructions explaining what property 
owners should do if they feel that the assessed value 
of their property is higher than it should be. 

To request a tax reassessment, property owners must 
either call or go to the county assessor’s office or visit 
the Web site and fill out a simple, one-page Prop 8 

40 Afar Way, Montara
Located on 4.7 gorgeous acres, looking west over the Pacific 
Ocean and east to Montara Mountain, this newly constructed 5000 
sq.ft. residence is a coastal masterpiece of country elegance and 
traditional style architecture.
The main house features four bedrooms, three and a half bathrooms, 
three fireplaces, a chef’s designer kitchen, lavish living and family 
rooms filled with natural light from expansive windows and high 
reaching ceilings.

The carriage house has three deep garage spaces and au pair/guest 
quarters with a separate entrance complete with a fireplace, full bath 
and mesmerizing blue-water views through large dormer windows.
Conveniently situated in the unspoiled natural surroundings of 
Montara, it offers easy access to Half Moon Bay and the entire San 
Francisco Bay Area.

Offered at $2,850,000

40 Afar Way Montara
NEW MONTARA OCEAN-VIEW ESTATENEW MONTARA OCEAN-VIEW ESTATE

Bill Derow
Realtor

Coldwell Banker
650.726.8188

Billderow@yahoo.com

2361 Bryant Street
Completely remodeled in 2006, this stunning home is filled with exquisite detail 
and evokes all the charm and prestige of its Old Palo Alto neighborhood.                                                              

Classic Tudor in Old Palo Alto

Barbara Ellis
Mark Ankenman

650-400-1962
650-245-0108

bellis@cbnorcal.com
mark.ankenman@cbnorcal.com

• 4 bedrooms
• 2 Baths
• 2000 Sq. Ft.
• 6300 Sq. Ft. lot
• Palo Alto Schools

• Ideal Old Palo Alto location

Offered at $2,495,000

OPEN
Sat. & Sun. 1:30-4:30
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PaloAltoOnlline.com

Open the door
to your complete online guide for local real estate

You’ll fi nd everything we offer you in print plus searchable:
• Open Home Guide listings
• Database of homes sold since 1994
• Neighborhood & School information
• Real Estate Agent Directory
• Real Estate ads from Fogster.com
•  Feature stories from our special sections: 

Home & Real Estate 
Home & Garden Design 
Fall and Spring Real Estate

Lake Wildwood is a Beautiful Private 
Gated Golf & Lake Community 
located in the Sierra foothills - 

Less than 3 hours from the Bay Area

Contact us for Your Personal Tour at: 
Suzienolle@Network-Realestate.com

www.BuyInNevadaCounty.Com

O N E  O F  A  K I N D  F O R  O N C E  I N  A  L I F E T I M E !

S 
pectacular views and exceptional attention to detail are only a few distinguishing featrures of this 
approximately 6000 square foot custom home constructed only 5 years ago. Located on a quiet cul-de-

sac Lot and situated on a no-wake-zone of the lake. Features include: Private Dock, 3 Master Suites, 2 Outdoor 
Kitchens, Wine Cellar, Full Exercise Room, 2 Fireplaces, 4-Car Garage including a Private Shop and so much more!

Check out the slideshow and streaming video at WWW.LAKEWILDWOODWATERFRONT.COM

Offered at: $3,399,000
Your New Home, Corporate Retreat, or Investment Opportunity Awaits!

(530)205-6200 Cell

Lake Wildwood  Lakefront EleganceLake Wildwood  Lakefront Elegance

Assessment Review Request Form. Own-
ers then must submit the form through 
fax, mail or at the front counter of the of-
fice. This should be done before June 15 
in order to give the county assessor time 
to evaluate the requests. 

If the county assessor approves the re-
quest, the property owner will receive a 
tax reduction. If the request is denied, the 
property owner can file a reduced assess-
ment appeal between July 2 and Sept. 15. 

“Unfortunately, the county adopted a 
$30 filing fee this year for assessment ap-
peals, and there is also a two-year statute 
of limitation,” Stone said. “This means if 
we don’t get (the tax reassessment) re-
solved between the property owner and 
the assessor, and it doesn’t go to a hearing, 
then the taxpayer’s opinion value holds.”

However, within these two years, the 
taxpayer still must pay the original tax 
listed on the assessment card. If and when 
the reassessment happens, the county as-
sessor will refund the money — with in-

terest — back to the owner. 
According to Stone, Santa Clara County 

has the lowest numbers of appeals in the 
whole state, and is also the first county 
ever to mail assessment cards to property 
owners. The county assessor receives three 
to four thousand appeals every year. 

More than half of those who filed ap-
peals end up retracting their requests be-
cause they simply did not understand the 
system, Stone said, adding that about 30 
percent of the original applicants receive 
tax readjustments because they had legiti-
mately been over-assessed. 

When a reassessment does occur, it is, 
however, only for that one year the tax-
payer asked for a tax reduction. The next 
year, the county assessor reviews the as-
sessment values again and will readjust 
the value accordingly. 

For more information about tax reas-
sessments, visit www.scc-assessor.org.  ■

Editorial Intern Andrea Wang can be 
e-mailed at awang@paweekly.com.

FALL Real Estate 2007

‘More than half of those who filed appeals end up 
retracting their requests because they simply did not 
understand the system. ... About 30 percent of the 
original applicants receive tax readjustments because 
they had legitimately been over-assessed.’ 

   — Santa Clara County Assessor Lawrence E. Stone
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Back to basics
Course demystifies home remodeling and building processes

by Lila Razzaqui

W hen civil engineer Julia Harkola 
first decided to teach a class two 
years ago on the basics of home 

remodeling and building, her ultimate 
goal was to empower women. “Women 
are often dissatisfied with their home 
and are just too scared about making 
a wrong decision and getting stuck,” 
she said.  

But the remodeling and building pro-
cesses mystify male home owners as 
well, she said, so she opened her semi-
nar, “The ABC’s of Home Building,” to 
men and women alike.

Covering topics from property evalu-
ation to managing a contractor, Harkola 
offers a thorough survey on home re-
modeling and building. Students gain a 
general understanding of the processes, 
learn about “green building” principles 
and develop an action plan. The course 
fee includes a one-hour individual con-
sultation. 

Geared to homeowners, the ABC’s of 
Home Building clarifies the homebuild-
ing and remodeling processes. Most 
students don’t know how to start a proj-
ect, and some don’t even know what the 
planning department is, Harkola said.

In addition to teaching the basic 
homebuilding course, Harkola will be 
expanding the seminar to include more 
green-building principles in a class next 
February at the Green Building Ex-
change in Redwood City.

Harkola’s interest in engineering 
stemmed from traveling in developing 
countries. “I saw there was a need to 
improve sanitation and water systems,” 
she said. “My motivation was to improve 
peoples’ quality of life through sanita-
tion.” 

But after realizing that water manage-
ment was largely an economic and po-
litical issue, Harkola decided to focus on 
smaller projects. “Residential contracting 
is a much more practical way of improv-
ing quality of life,” she said. 

Since most people don’t know much 
about contracting, she saw a need for a 
basic course. “Consumers of general-
contractor services don’t understand the 
process, even after completing the pro-
cess,” she said.

Harkola’s credentials include a Ph.D. 
in Civil Engineering from Stanford Uni-
versity, where she was an acting assis-
tant professor, and experience as a proj-
ect manager. She and her husband Bill 
are co-owners of H&H Builders Group, 
a general contracting company based in 
San Carlos. Harkola has also worked as 
a civil engineer for the City of Los An-
geles Department of Water & Power.

But it was not until after becoming 
a registered yoga teacher that Harkola 
realized how much she loves teaching. 
With her interest in project management, 
the seminar is a way for her to combine 
both passions.  

Citing transparency and fairness as 
part of her personal philosophy, Harkola 
is determined to make the home building 
and remodeling processes less stressful. 
One element of her Ph.D. studies was 
social network analysis, which involved 
the creation and study of a map track-

ing relationships between project players 
and the way those relationships impact 
the project, she said. Studying tunnel-
ing engineers in Japan and the impact 
of their social relationships on choosing 
technology gave her the chance to see 
theory in practice.  

“Successful contracting is all about re-
lationships,” Harkola said.

It’s not so much the complexity of 
the process but the risk that makes re-
modeling and rebuilding education and 
her seminar so important, she said. The 
home is a major investment and people 
want to do the right thing, which is hard 
if they are intimidated by their contrac-
tor, she added. And with few resources 
for homeowners on how to proceed with 
a project, beginning can be tough.

“Contractors have a horrible reputa-
tion,” Harkola said, “and most people 
start a project putting themselves in 
the hands of a contractor.” To help ho-
meowners avoid unforeseen costs and 
stress, she highlights the importance of 
a good working relationship between ho-
meowner and builder. 

Before signing a contract, a precon-
struction phase is essential to establish 
the history and trust essential to a strong 
relationship. Owners should decide on 
finish specifications, such as window 
style, door material and tile color, rather 
than leaving them to the builder, Harkola 
said. A detailed construction budget re-
duces changes during construction and 
provides a more accurate initial budget, 
preventing unexpected costs and ensur-
ing homeowners get the results they 
want.

Harkola offers other tips in her semi-
nar, drawing from her experience in resi-
dential construction management. “Con-
tracting seems like a secret game,” she 
said. “People might have an idea of what 
they want, but then what? It’s important 
to start in a way that’s safe.”  ■

Editorial Intern Lila Razzaqui can be 
reached at lrazzaqui@paweekly.com.

Civil engineer Julia Harkola, who teaches a one-day class called ‘The ABCs of Home 
Building,’ examines a home under construction in Menlo Park.

N
orbert von der G
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‘Consumers of general-contractor services don’t understand 
the process, even after completing the process.’
           — Julia Harkola, civil engineer and teacher

What: ABC’s of Homebuilding semi-
nar
When: Saturday, Nov. 3, 9 a.m. to 
1:30 p.m.
Where: Reed Morton Community 
Center, 1120 Roosevelt Ave., Red-
wood City
Cost: $70 general, $54 seniors over 
60. Additional $7 materials fee pay-
able at class.
Info: Call Redwood City Park, Rec-
reation and Community Services at 
650-780-7311.

What: ABC’s of Homebuilding semi-
nar
When: Saturday, Feb. 9, 9 a.m. to 2 
p.m.
Where: Green Building Exchange, 
305 Main St., Redwood City
Info: Registration through the Parks 
and Recreation departments of Menlo 
Park, 650-858-3470; Redwood City, 
650-780-7311; and San Carlos, 650-
802-4382. Call to confirm date.
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Ranked in the top 1% of 75,000 agents worldwide

650.329.6654 Direct 
650.533.7373 Mobile
kerinich@aol.com

Visit my website at www.kerinicholas.com

Buying or Selling, Call Keri for Results!

Keri

Nicholas
International President’s Premier

Keri Nicholas Presents

420 Menlo Oaks Drive, Menlo Park 
Stunning new construction on lovely 
landscaped 20,000 ft. lot with pool. 
Custom-built by David Crouch.

$4,995,000

720 Hobart Street, Menlo Park  
Gorgeous new construction built by 
DeMattei in the heart of West Menlo Park.

$4,495,000

140 Leland Avenue, Menlo Park   
Fabulous completely remodeled 
spacious 3,270 sq. ft. home in 
coveted University Heights.

$2,195,000
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RentWatch
All rules must be equally applied to all tenants

by Martin Eichner

Q  I live in a four-bed-
room house in which 
the individual rooms 

are rented out to different ten-
ants. The tenants, including 
myself, sometimes have over-
night guests, some of whom 
are friends or family, and some 
of whom are known as “sig-
nificant others.” 

However, I am gay, and 
when my boyfriend occasion-
ally stays the night, my land-
lord has told me “this is not a 
whore house and my boyfriend 

can’t stay the night.” He doesn’t say this to any of the other 
tenants about their guests. Isn’t this discrimination? 

A  Yes, it is considered discrimination when the land-
lord applies different terms and conditions to the ten-
ants based on sexual orientation. The California Fair 

Employment and Housing Act and the Unruh Act prohibit 
discrimination based on a person’s sexual orientation. The 
landlord cannot deny you overnight guests, boyfriend or oth-
erwise, if he allows overnight guests to other tenants. All 
rules must be applied equally to all tenants, regardless of a 
person’s sexual orientation. For further information, you can 
contact your local fair housing agency.

Q  My 15-year-old son is a typical teenager. He is into 
sports and a lot of outdoor activities.The only differ-
ence between him and his friends is that he has to use 

a wheelchair. For the last year we have been washing off the 
chair with soap and water in the drive area.The last time we 
did this, the new manager told us we were not allowed to use 
any area of the grounds to clean the wheelchair. There is no 
other place for us. What can we do?

A  Federal and state fair housing laws prohibit discrim-
ination based on disability. Discrimination against 
persons with disabilities is specifically defined to 

include “a refusal to make reasonable accommodations in 
rules, policies, practices or services when such accommoda-
tions may be necessary to afford such person equal opportu-
nity to use and enjoy a dwelling” (42 U.S.C. 3604(f)(B)).Un-
der this law, not allowing you to clean your son’s wheelchair 
on the property could be considered discrimination based on 
disability, if you request the right to use the driveway as a 
reasonable accommodation and the landlord does not have 
an excellent reason for disallowing this activity.

If reasonable, based on the needs of your son’s disability, 
your manager should make an exception to his policy and 
allow you to clean the wheelchair on the property once you 
make a proper request for this reasonable accommodation. 
Alternatively, the manager can work with you to provide 
an alternative method to meet this need. You should contact 
Project Sentinel at 888-FAIR-HOUSING, or your local fair 
housing agency for more information about reasonable ac-
commodations.

Q  I plan to move when my lease ends in two months. 
The manager and I have had a somewhat rocky rela-
tionship and I don’t want to give out my new address. 

She says I am required to give her the address if I want my 
deposit settlement. What can I do?

A  It may be convenient for the manager or there may be 
an internal business policy to have your new address, 
but there is no legal requirement for you to reveal it 

in order to receive the deposit settlement statement. Civil 
Code ß 1950.5 states only ... “that within 21 days after a ten-
ant vacates, the landlord must furnish the tenant, by personal 
delivery or by first-class mail, postage prepaid, a copy of an 
itemized statement indicating the basis for, and the amount 
of, any security received and the disposition of the security 
and shall return any remaining portion of the security to the 
tenant.” 

If a vacating tenant does not provide a new address, a land-
lord or their agent can mail the deposit settlement to the 
tenant’s last known address. Once a departing tenant sets up 
a “mail forwarding” request at the post office, the deposit 
settlement, as well as other personal mail, will find its way to 
the tenant’s new residence. 

But, be aware, there may be a time delay in getting the 
settlement to you since the post office has to handle the letter 
a number of times. As a result, the landlord will probably not 
be responsible if the deposit settlement statement does not 
physically reach you within the 21-day requirement. Con-
tact your housing mediation program if more information is 
needed.

279 Polhemus Avenue ~ Atherton

Melody Mortazavi
650 796 7517

melody@pinnaclehome.com

www.pinnaclehome.com

±9,400 square feet

6 bedrooms

7.5 baths

$10,500,000

www.279polhemus.com

Price Reduced

The Professional for Professionals
MBA, CRS, SRES

(650) 752-0866
jcopple@cbnorcal.com

www.JackieCopple.com

“Jackie is a professional. She is very precise in 
every aspect of what she does. She does not leave 
any stone unturned, and is a true representative 
of her clients. Jackie is honest and fair. We felt 
very taken care of, which in his stressful nature 
of buying and selling a house can be essential.”

“Jackie consistently went above and 
beyond the normal efforts exerted by other 
agents with whom we interacted, and 
she was always right out there in front, 
protecting our interests. Jackie was a great 
guide through this exciting adventure! 
She has a wonderful communication of 
warmth and professionalism that always 
put us right at ease.”

A realtor who works with clients… 
not houses.

Your needs. Your tastes. Your language.

• Attention, Dedication, and Energy
• Local Market Knowledge
• Superior Marketing Skills
• Strong Negotiation on your behalf
• Professional Integrity 
• Extensive Financial Background

Jackie Copple has been helping clients on the Peninsula 

achieve their personal fi nancial goals for over 25 years, as a tax 

accountant, a fi nancial planner, and since 1989 as a Realtor.

When working with Jackie to sell or buy your home, you can count on:

opple
ackie
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400 Hamilton Avenue
Suite 130 Palo Alto 

 650.853.7100

Selling 
Northern 
California 

Finest 
Properties

www.cashin.com
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von der Groeben
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 Vahdatpour
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Break Out of the Norm!Break Out of the Norm!

9 Vista Verde Way, Portola Valley
Take this opportunity to drive a little, save plenty & gain a great deal of  quality of  
life for your future. There is plenty of  rest & relaxation on this little island of  rural 
peace & privacy. It may seem far out but is almost 6 miles to I-280. With 3.8 acres 
of  personal woods and a sunny clearing, this inviting contemporary cabin with 
an array of  windows and wraparound deck 
is your chance for soothing serenity & the 
sounds of  silence – without total seclusion.  
3/3.5/DR/Den

Lana Rebert
650-529-2423

Email: lana@rebert.com
www.reber t.com

FALL Real Estate 2007

Q  My mother requires 24-hour nursing 
care. The caregiver who stays over-
night also delivers medical supplies 

to shut-ins and has always parked her truck 
in the apartment’s visitor lot. My mother re-
ceived a notice saying the truck can no lon-
ger be parked in the lot because it is a com-
mercial vehicle.

Since the vehicle belongs to a caregiver, 
does it really matter if it is a car or a com-
mercial truck? Isn’t my mother entitled to 
have her caregivers use the visitor’s parking 
lot?

A  In order to give a person with a dis-
ability equal opportunity to use and 
enjoy a dwelling unit or a common 

space, landlords are required to make reason-
able accommodations to a property’s rules, 
practices and procedures. In your mother’s 
case, the accommodation would be an ad-
justment to the rules that prohibit commer-
cial vehicles from parking in the visitor lot, 
assuming there is a clear need to park there 
in order to provide effective care to your 
mother. 

Although a landlord is not obligated to 
bend every rule, he or she is expected to ac-
commodate requests that do not pose an un-
due financial or administrative burden, and 
that do not fundamentally alter the way in 
which the business is run. Since the commer-
cial truck is for a caregiver that your mother 
needs for her disability, it would be reason-
able to request that the caregiver be allowed 
to use the visitor’s parking lot. If the manag-
er still denies the request even after you have 
made it clear that you are requesting a rea-
sonable accommodation, contact your local 
fair housing agency for further assistance.

Q  When I received my security deposit 
settlement, I was surprised to see that 
I was charged $200 for not attending 

the final move-out inspection with the man-
ager. The statement explained that the charge 
was for the landlord taking still pictures and 
a video of the unit since I was not present. Is 
this a valid charge?  

A  The procedure for addressing securi-
ty deposits is spelled out in great de-
tail in California Civil Code Section 

1950.5. This procedure includes the right 
of a tenant to participate in a pre-departure 
walk-through inspection with the landlord, 
but the section also allows the tenant to de-
cline to participate.  

There is no legal requirement for a fol-
low-up inspection after the tenant vacates, 
although it is good practice to do so. Since 
there is no requirement for you to participate 
in a move-out inspection, and since Section 
1950.5 does not authorize the landlord to 
charge a fee for an inspection, we regard this 
$200 charge as improper and unenforceable.  

Since the $200 charge here has already 
been deducted, you will need to initiate 
mediation or a small-claims court action to 
dispute the charge. We do recommend that 
tenants participate in joint walk-through 
inspections at the beginning and at the end 
of a tenancy, as a method to document the 
condition of the rental unit and avoid later 
disagreements about the condition.  For the 
same reason, both sides should take photo-
graphs at the time of the joint inspection to 
help avoid “he-said, she-said” disputes later.

Martin Eichner edits RentWatch for 
Project Sentinel, an organization founded in 
1974 that provides landlord tenant dispute 
resolution and fair housing services in 
Northern California and administers rental-
housing mediation programs in Palo Alto, 
Los Altos and Mountain View. Call 650-856-
4062 for dispute resolution or 650-321-6291 
for fair housing or e-mail mediate4us@
projsen.org. 
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Call Dean Asborno. 
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Offered at $2,445,000

Virtual Tour at DeanAsborno.com

Sophisticated Luxury in
Serene Portola Valley Ranch!

LONG R

OPEN SUNDAY

PORTOLA VALL H

Exquisite house with luxurious amenities in the heart of Los Altos Hills 

• 6 bedrooms  • 3.5 bathrooms
• Living Space: 5024 sq.ft. • Lot Size: 78,408 sq.ft.

Meticulously rebuilt to perfection with the highest grade of materials. Gorgeous exotic 
hardwood fl ooring, rich carpeting, top-grade wooden windows, doors and features 
with exceptional quality and attention to detail. Spectacular high end restaurant quality 
kitchen with top of the line commercial grade appliances and designer countertops.

Unforgettable, enchanting botanical gardens with rare trees, artistic landscaping, and 
a producing organic farm.

26280 Dori Lane, Los Altos Hills

Listed at $4,399,000
ELENA TALIS 

650.714.4784 Direct
800.515.1855 Toll-Free

etalis@talisrealestate.com
www.TalisRealEstate.com

C O L D W E L L
B A N K E R

©2007 Coldwell Banker Real Estate LLC. Coldwell Banker® is a registered trademark 
licensed to Coldwell Banker Real Estate LLC. An Equal Opportunity Company. 
Equal Housing Opportunity. Owned and Operated by NRT LLC.

Open S
at/S

un 1:
30-4:30
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HUGH

 CORNISH
International President’s Premier 
Top 1% of Coldwell Banker Agents 

650-566-5353
hcornish@cbnorcal.com

RESULTS!

WHAT ARE THE 

QUALITIES YOU 

SHOULD LOOK FOR IN 

A REAL ESTATE AGENT 

WHEN SELLING OR 

BUYING A HOME?

OVER ONE 

BILLION 

DOLLARS 

WORTH 

OF RESIDENTIAL 

PROPERTIES 

SOLD.

WWW.HUGHCORNISH.COM

Atherton       Menlo Park       Portola Valley      Woodside
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Information deemed reliable, but not guaranteed. Sq. ft. and/or acreage information contained herein has been received from seller, existing reports, appraisals, public records and/or other sources deemed reliable. However, neither seller nor listing agent has verified this information. If this informa-
tion is important to buyer in determining whether to buy or the purchase price, buyer should conduct buyer’s own investigation. Photography Bernard André

MARY GULLIXSON
650.543.1175
650.888.0860 Cell

mgullixson@apr.com

Th i s magn i f i cen t F rench
chateau, "Le Soleil", built in
the 1920's on approximately 
5 acres of exquisitely land-
scaped grounds, has been
restored and renovated to 
its original splendor with 
interiors by world-renowned
designer John Stefanidis. The
grand formal areas include 
a marble-finished entrance
salon, ballroom, dining room,
morning room, casual dining
room, professionally equipped
F re n c h co u n t r y k i tc h e n ,  
billiard room/library, wine 
cellar with tasting bar, and
family room with fireplace
and media cabinetry. Seven
bedrooms, seven bathrooms
a n d t wo h a l f - b a t h s . Th e
s e c l u d e d h i l l to p s e t t i n g
includes vast stretches of
lawn and formal gardens, a
tennis court, swimming pool,
spa, private vineyard, and
garage space for nine cars.

OFFERED AT $21,000,000

"LE SOLEIL" MAGNIFICENT FRENCH CHATEAU, BUILT IN THE 1920'S.
SET ON APPROXIMATELY 5 ACRES IN WOODSIDE, CALIFORNIA. 

Video Tour at www.gullixson.com

SHOWN BY APPOINTMENT.


