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Report on cause of crash 
expected by early next week

Cessna 310R hit power line, tower and plummeted into  
East Palo Alto neighborhood Wednesday

by Sue Dremann, Jay Thorwaldson and Tyler Hanley

I
nvestigators into the fatal crash 
of a Cessna twin-engine plane 
in an East Palo Alto neighbor-

hood Wednesday morning said that 
there was no distress call from the 
doomed aircraft, which sent a jolt-
ing wake-up call of debris and fire 
shortly after takeoff into the sleepy 
neighborhood. 

The National Transportation 
Safety Board is nearing completion 
of its portion of the investigation, 
spokesperson Josh Cawthra said 
Thursday. The agency has located 
all major parts of the Cessna 310R, 
and remnants will be sent to Wash-
ington, D.C., for analysis.

The report is expected to be com-
pleted in five days, he said. Autop-
sies and toxicology tests will be per-
formed, per standard procedure. 

The aircraft’s first communica-
tion was with the air control tower; 
its last recorded communication was 
takeoff clearance, he said. 

All three men aboard the plane 
were killed, but no one on the 
ground was injured, which Chief 
Harold Schapelhouman of the 
Menlo Park Fire Protection District 
called “a miracle.”

He and others outlined the precise 
sequence of the crash, starting when 
the plane took off moments before 

8 a.m., flying on instruments due to 
the dense fog blanketing the area. 

Cessna 310Rs can travel between 
80 and 100 mph during takeoff, ac-
cording to one aviation source. 

But something went wrong. The 
plane failed to make a turn over the 
bay as dictated by the Palo Alto Air-
port’s noise-abatement guidelines, 
which suggest that pilots turn 10 
degrees to the right in the direction 

of the Dumbarton Bridge.  
Instead, the Cessna veered sharp-

ly left then hit a high-voltage power 
line and 100-foot-tall steel transmis-
sion tower. 

Several experienced pilots said 
a sharp veering in a twin-engine 
plane could indicate a power fail-
ure in one of the engines, but they 
said they were not speculating on 
Wednesday’s crash.

The top of the tower partially col-
lapsed, severing several live wires 
that fell to the ground.

“It was a serious situation,” 
Schapelhouman said, noting the 
danger to the emergency crews dis-
patched to the power line site. 

One of the plane’s wings, loaded 
with fuel for the flight to Hawthorne 
Municipal Airport near Los Ange-
les, was severed by the impact with 
either the power line or tower and 
sailed several hundred feet into the 
back end of a home that doubles as a 
day care/preschool center on Beech 
Street near Pulgas Avenue. Small 
sections of the power line were 
found embedded in the wing. 

The wing burst into flames, set-
ting the home on fire. A woman 
feeding a baby in the day care center 
ran out along with six others when 
she saw flames engulfing the rear. 

The flames destroyed about half the 
house, and water and smoke dam-
age ruined the rest, Schapelhouman 
reported. 

Simultaneously, a portion of the 
plane’s fuselage, its landing gear and 
an engine crashed into the carport 
next door, destroying it. The engine, 
continuing to hurtle, then slammed 
through the wall of the garage at a 
third home, where it was found. A 
vehicle in the carport was smashed, 
officials reported. 

The main fuselage, with the plane’s 
occupants, continued another block, 
where it ran into a home’s front re-
taining wall, collided with a BMW 
and set fire to three parked vehicles, 
including a motorhome, and the front 
of the house next door.

The fuselage finally came to rest 
in front of a driveway and then ex-

ploded. All that was left after fire-
fighters put out the blaze was a two-
foot-tall heap of aluminum metal. 

Cawthra said the debris from the 
aircraft was strewn along 1,200 
feet of Beech Street. Schapelhou-
man said in the 29 years he has 
worked with the fire district there 
has never been a plane impacting a 
residential area, although a number 
of crashes occurred in the marsh-
lands, the bay or San Francisquito 
Creek over the years. 

“This is one of the more signifi-
cant crashes I’ve seen,” he said. 

A few residents in the neighbor-
hood who heard the crash and called 
911 said the dense morning fog 
made it difficult for them to know 
exactly which street — Garden or 
Beech — to direct emergency per-
sonnel to, causing some delays. 

Left, firefighters and Federal Aviation Administration officials surround the wreckage of the Cessna 310R 
that crashed into an East Palo Alto neighborhood Wednesday morning. Above right, resident Bernice Turner 
watches the fire department at work at the crash site.

The small plane struck a PG&E tower, causing a day-long power outage 
in Palo Alto. 

Menlo Park Fire Chief Harold 
Schapelhouman speaks to the me-
dia during the investigation of the 
Beech Street plane crash. 
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W
ednesday’s crash of a 
Cessna 310R in East Palo 
Alto has renewed concerns 

about the dangers of a municipal 
airport located close to a densely 
populated neighborhood.

For the Palo Alto Airport, the fa-
tal incident comes at a time when 
the future of the 75-year-old munici-
pal facility is under consideration.

The City Council Finance Com-
mittee is scheduled on March 2 to 
discuss the new business plan for 
the airport. Santa Clara County cur-
rently operates the airport under a 
50-year-lease with Palo Alto that is 
scheduled to expire in 2017.

County officials have indicated 
in recent years that they would not 
renew the lease once it expires. The 
Palo Alto City Council and city 
residents have been debating over 
the past two years whether the city 
should try to take over airport op-
erations before the lease expires.

At the same time, some have 
called for a portion of airport land 
to house a new composting facility 
— a proposal that has met resistance 
from local aviators.

After Wednesday’s crash, some 
area residents said they wouldn’t 
mind seeing the airport gone.

“They should do away with the 
Palo Alto Airport. We know acci-
dents happen. They need to fly over 
another neighborhood,” said Pamela 
Housten, who works for Eppie’s Pre-
school in the 1200 block of Beech 
Street. She escaped from the school, 
which is located in a home, after it 
was struck by a sheared-off plane 
wing and caught fire. 

Albertstine Pride has lived in the 

neighborhood since 1959. The air-
craft fuselage plowed into her drive-
way Wednesday. 

She and her daughter have talked 
about the planes from Palo Alto 
Airport many times. 

“They fly too low for comfort,” 
she said. “But I live with it. 

“This is a rude awakening.” 
Benita Brown, another longtime 

resident of the Gardens neighbor-
hood, heard two loud “booms” 
when the plane crashed. From her 
window, she saw an explosion. 

Airplanes from Palo Alto Airport 
“used to scare me. When we added 
onto the house (by building the sec-
ond story), you could hear the putt-
putt of the plane and look out the 
window and see the people in it.” 

But she said that “planes seem to 
fly higher than they used to.”

Ralph Britton, co-chair of the Palo 
Alto Airport Association, defended 
the municipal airport. 

“The airport’s safety record is re-
ally quite good,” he said. “This is 
certainly the first time that a plane 
(from the Palo Alto Airport) has 
crashed into a structure.”

“I’m sure that there will be politi-
cal repercussions from this,” Britton 
said. “For years, some people have 
been against the airport, and I’m 
sure they will try to take advantage 
of this.” 

Standard procedures call for all 
planes to turn to the right a mile out 
from the airport, so they fly over the 
bay. The Cessna veered to the left, 
off the flight path, he noted.

But about half of the planes that 
fly out of Palo Alto Airport do not 
follow this rule and fly straight to-

wards the Dumbarton Bridge after 
taking off, according to an experi-
enced local pilot who asked to re-
main anonymous. 

Still, the area of East Palo Alto 
that this alternate route passes over 
is well north of the crash site and 
should not factor into questions 
about yesterday’s crash, the pilot 
said. 

Another aviator, Richard Alex-
ander, also supported the facility’s 
track record. 

“The airport’s been there 60 years 
or so, and no one’s ever hit the pow-
er lines,” said Alexander, who has 
flown out of the airport hundreds of 
times.

Within the past seven or eight 
years, a homemade plane tipped into 
the Palo Alto duck pond and the pi-
lot drowned, Britton recalled.

Harold Schapelhouman, fire chief 
of the Menlo Park Fire Protection 
District, said this is the first time a 
plane has crashed into a residential 
neighborhood in his 29 years with 
the district. 

There have been other crashes 
into San Francisquito Creek, the bay 
and the marshes, he said. 

“This is one of the more significant 
crashes,” Schapelhouman said. 
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373 Pine Lane 

Los Altos, CA 94022  

(650) 948-8291, ext. 103 

www.pilgrim-haven.org

Pilgrim Haven in Los Altos, California, is 
owned and managed by ABHOW, a California 

nonprofit public benefit corporation. ABHOW is a 
nonsectarian corporation, serving seniors through 

quality retirement housing since 1949. State of 
California License #430708050, DHS License 

#220000418, Certificate of Authority #94.

CONTINUING CARE WITH A TRADITION OF TRUST

Lots of groups in the Bay 
Area don’t last a decade.

We’ve been around  
for 60 years.

A great retirement lifestyle  
that’s right next door.

Airport worries East Palo Alto residents,  
but pilots defend track record

Plane crash was first to involve a structure in at least three decades 

by Jocelyn Dong, Sue Dremann and Martin Sanchez 

Pilot had plenty of 
experience, friends say

Three Tesla Motors employees killed  
in East Palo Alto crash Wednesday 

by Sue Dremann, Jocelyn Dong,  

Gennady Sheyner and Chris Kenrick

D
oug Bourn, 56, is being de-
scribed as a “very thorough 
pilot” who had thousands of 

hours of flight experience, accord-
ing to longtime friend Elizabeth 
Houck, who once flew with him in 
the same Cessna twin-engine plane 
that crashed Wednesday into an 
East Palo Alto neighborhood. 

“He was very comfortable behind 
the wheel,” she said. “He knew mo-
tors, engines, air and oil.”

She was “extremely comfortable” 
flying with him, she added. 

Tesla Motors of Palo Alto con-
firmed Wednesday that three of its 
employees were killed in a small-
plane crash in East Palo Alto. 

“Tesla is a small, tightly knit com-
pany, and this is a tragic day for us,” 
said Elon Musk, CEO of the elec-
tric-vehicle manufacturer. 

He declined to name the employ-

ees, saying that the company was 
working with authorities to notify 
the families. 

“Our thoughts and prayers are 
with them,” Musk said. 

Sources close to the company iden-
tified the three men as Bourn, a senior 
electrical engineer and Santa Clara 
resident; Andrew Ingram of Palo 
Alto, an engineer; and Brian Finn of 
East Palo Alto, a senior manager. 

Houck considered Bourn a good 
friend, calling him “an outdoor ad-
ventureman with a zest for life. ... 
He was a real life enthusiast.”

Bourn also was beloved by mem-
bers of the robotics team at Castille-
ja School, where he had volunteered 
as a mentor for the past six years.

“My daughter is studying what 
she’s studying in college because 

(continued on page 12)

 Page 11



Cover Story

Pulg
a

s A
ve

Beech St

Cypress St

Shorebreeze CtVance Ln

Sa
n Fra

ncisco
 B

a
y Tra

il

Palo Alto

Municipal

Golf Course

Baylands Nature 
Preserve

Palo Alto
Airport

Tracking a tragedy

Plane takes off 
from runway 
31 at Palo Alto 
Airport heading to 
Hawthorne, Calif. 
with a pilot and 
two passengers 
from Tesla Motors. 
Plane turns or veers 
left over Palo Alto 
Baylands Nature 
Preserve.Plane impacts high-

power electrical lines 
and 80- to-100-foot 
transmission tower.

Plane wing falls into rear of home at 1225 
Beech St., East Palo Alto, narrowly missing an 
adjacent daycare center on the property. Fuel 
explodes, setting bedrooms and living room 
on fire. Seven people, including an infant, 
escape unharmed.

Plane’s landing gear, engine 
and part of the fuselage slam 
into a carport at 1215 Beech, 
collapsing the structure on top 
of at least one car.

The plane’s engine continues to 
travel, slamming into an adjacent 
garage at 1203 Beech. 

The remaining fuselage with three persons 
hits the street and skids down the sidewalk, 
ricocheting off a retaining wall in front of 
1180 Beech and slams into a BMW in the 
driveway, pushing it into a neighboring 
fence at 1172 Beech. Fuselage and three 
additional cars catch fire. Front of the 
home at 1180 is engulfed in flames after 
shrubbery between the two residences 
catches fire. 

of the commitment of people like 
Doug,” Castilleja parent Beth 
O’Malley said Thursday. 

O’Malley said Bourn had offered 
to take her and her husband flying 
several times, although they never 
went.

“I always felt like if there was 
anybody I would trust (flying) it 
would be Doug,” she said.

Bourn even traveled with the 
Castilleja team to robotics competi-
tions.

“He really forced the girls to take 
the time to understand the physics of 
the problem, and he gave the girls a 
lot of room to fail — to learn and to 
fail,” O’Malley said.

“He didn’t stand there and tell 
them how to do it. He’d make sug-
gestions, but ultimately it was their 
decision how to build the robot and 
how they would enter the competi-
tion.”

Bourn enjoyed motorcycles and 
was a member of a beer club. He 
would often go to Devil’s Canyon 
Brewery in Belmont on the last Fri-
day of each month with co-workers, 
Houck said. 

“It’s really sad for Tesla. He was 
instrumental in getting the Roadster 
out the door” and was developing 
the Model S, she said. 

A highly detail-oriented engineer, 
he worked on batteries and electri-
cal systems for the company. 

Vicky Tuite, a friend and former 
colleague at Tesla, said Bourn had 
come to her birthday party last 
month. 

“He was a great guy,” Tuite said, 
adding that he worked on the first 
powertrain for the Tesla Roadster. 

“He was one of the original hand-
ful of people to work for Tesla,” she 
said. 

Tuite, whose husband is an ama-
teur pilot, said she would not have 
hesitated to fly with Bourn.

Bourn held commercial pilot, 
instrument, multi-engine, ground 
instructor and single/multi-engine 

flight instructor ratings, according 
to a biography posted on the Amer-
ican Society of Mechanical Engi-
neers website before a talk he gave 
in 2007. The bio noted he enjoyed 
“motorcycling, skydiving, flying, 
and teaching others how to fly.”

Bourn graduated from Stanford 
University with a bachelor’s degree 
in electrical engineering. He worked 
for IDEO of Palo Alto as a senior 
engineer from 1995 to 2005, his for-
mer employer confirmed. 

Finn had worked for Tesla for a 
year and eight months, according 
to his profile on LinkedIn.com. He 
received his bachelor’s and master’s 
degrees from Northern Illinois Uni-
versity in 1990 and 1992, respec-
tively. He previously worked for 
Volkswagen Electronics and Volk-
swagen of America. 

He enjoyed gardening, cycling, 
skiing and playing the guitar, his 
profile stated. 

Ingram, a 2001 Harvey Mudd 
College graduate, previously worked 
for Dolby Laboratories and Christie, 
Parker and Hale. 

Pilot
(continued from page 11)

Organizations to help residents 
in aftermath of crash

Nonprofits seek to heal mental, financial wounds 
of those impacted by plane disaster

by Sue Dremann

L
ocal organizations are step-
ping forward to help East Palo 
Altans who are struggling af-

ter Wednesday’s plane crash into a 
residential neighborhood.

The commute-hours crash, in 
which a Cessna 310R slammed into 
high-powered electrical lines along 
San Francisquito Creek and broke 
up over the 1100 and 1200 blocks of 
Beech Street, damaged four homes 
and several vehicles.

Three engineers from Tesla Mo-
tors, Inc. died in the crash but no 
residents were injured, according to 
fire and police authorities.

Some residents were left homeless 
and others were evacuated. At least 
two families lost their livelihood, 
family members said.

Shortly after the accident an 
American Red Cross Bay Area 
Chapter team opened a shelter at the 
East Palo Alto YMCA to prepare for 
a possible evacuation of the entire 
block, according to spokeswoman 
Melanie Finke.

By evening, an emergency vehicle 
was still available on Beech to as-
sist residents in crisis and volunteers 
found housing for an evacuated fam-
ily, she said.

Volunteer counselors also helped 
residents, many of whom felt a great 
deal of uncertainty after the crash, she 
said. Neighbors said an 80-year-old 

woman fainted after the fiery plane 
plummeted from the sky, thinking 
the end of the world had come. 

And the owner of a day care fa-
cility whose adjacent home was 
destroyed was taken by ambulance 
to the hospital for treatment of high 
blood pressure.

Residents’ nerves were again rat-
tled at about 4 or 5 a.m. on Thurs-
day, after one of the burned and 
damaged vehicles again caught fire, 
they said.

“Even if it doesn’t affect them 
physically, it affects them mentally,” 
resident Joy Wright said.

Witnesses to the crash, some of 
whom saw the fiery wreckage and 
bodies of the men who died, will not 
soon forget what they saw. 

“There was fire everywhere,” said 
Benita Brown, who was at home 
when she heard the first “boom” and 
ran to her window, only to see the 
plane explode. “The house shook. It 
felt like an earthquake.” 

Volunteers from Habitat for Hu-
manity, a nonprofit organization that 
builds affordable homes for needy 
families, arrived at the crash site 
around 1 p.m. Wednesday to check 
on several homes the group has built 
on Beech. The Greater San Francis-
co chapter built its first home on the 

From left, Jamar Gaddis, Daron Meacham and Gracie Gaddis watch from their home as police and firefight-
ers attend to the nearby crash site. (continued on page 16)

Above, a wing of the plane landed in a day care center, with wires from 
the high-voltage transmission line embedded in it. Below, Juan Carlos 
Ramirez, left, and Benita Brown, center, watch investigators. 
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D
oug Bourn spent Tuesday eve-
ning the way he spent many 
evenings: in a basement at 

Castilleja School, helping members 
of the robotics team prepare for an 
upcoming competition.

Telling the girls he had to fly to 
Los Angeles Wednesday morning 
and probably would stop in the next 
night, he left at 8 p.m., earlier than 
usual. He told them he was excited 
about his trip.

On Thursday, while other Cas-
tilleja students enjoyed their winter 
break, a half-dozen members of the 
school’s “Gatorbotics” team worked 
to complete their robot for an up-
coming Portland, Ore., competition 
and reminisced about their mentor, 
who died Wednesday morning when 
the plane he was piloting crashed.

“He came by whenever he could 
— he said it was a way for him to 
relax,” said team member Nandini 
Mukherjee, a Castilleja senior, who 
plans to study mechanical engineer-
ing.

“He was extremely generous. If 
we needed something he would say, 

‘Oh, I just happen to have that at 
home.’

“And he was always an advocate 
of having the right tool at the right 
time. Sometimes we would kind 
of sketchily put together stuff with 
duct tape and he would say, ‘No, you 
need to plan this out and have the 
right tools,’” Mukherjee said.

An electrical engineer, Bourn 
began volunteering at Castilleja six 
years ago, initially on the electron-
ics side of the team. But soon, he 
was helping both with the mechani-
cal “build” side as well as the elec-
tronics.

“He knew a lot about coding and 
he could always help us fix our sen-
sors,” senior Caroline Abbott said. 

“We would literally have plumes 
of smoke and Doug could fix it,” 
said team captain Sherri Billimo-
ria. “And he would show us how to 
avoid that mistake in the future.”

Like high school robotics teams 
elsewhere, the Castilleja students 
are preparing for the 2010 FIRST 
Robotics Competition (For Inspira-
tion and Recognition of Science and 

Technology).
In a six-week time period, stu-

dents must design and build a 120-
pound robot that can drive a soccer 
ball over bumps and later lift itself 
on a tower to a height of 7 feet.

Bourn often traveled with the Cas-
tilleja team to the competitions.

“He made the time,” said Cas-
tilleja parent Beth O’Malley, who 
said she sat with Bourn at many of 
the competitive events. Her daughter 
Erin, now studying biotechnology at 
Rice University, was a member of 
the team through high school. 
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Der Freischütz
BOX OFFICE 650.424.9999 

Tickets online at WBOpera.org

Carl Maria von Weber 
in German, with English titles

Lucie Stern Theatre   1305 Middlefield Road   Palo Alto 

February 19, 21, 27 and 28, 2010

FIFTY-FOURTH SEASON 2009-10

José Luis Moscovich conductor                 Yuval Sharon director

Official Media Sponsor

Paula Goodman Wilder   Ben Bongers   Peter Graham   Gregory Stapp
Eric Coyne   David Hodgson   Patrycja Polushowicz   Joaquin Quilez-Marin

and

Yannis Adoniou’s KUNST-STOFF Dance Company

NOTICE OF VACANCY ON THE LIBRARY 
ADVISORY COMMISSION

FOR ONE UNEXPIRED TERM ENDING 
JANUARY 31, 2011 
(Term of Mashruwala)

NOTICE IS HEREBY GIVEN that the City Council is seeking applications for 

the Library Advisory Commission from persons interested in serving in one 

unexpired term ending January 31, 2011. 

Eligibility Requirements: The Library Advisory Commission is composed of 

seven members who shall be appointed by and shall serve at the pleasure 

of the City Council, but who shall not be Council Members, officers or 

employees of the City of Palo Alto. Each member of the Commission shall 

have a demonstrated interest in public library matters. All members of the 

Commission shall at all times be residents of the City of Palo Alto. Regular 

meetings will be held at 7 p.m. on the fourth Thursday the month, at least one 

month per quarter.

Purpose and Duties: The purpose of the Library Advisory Commission shall 

be to advise the City Council on matters relating to the Palo Alto City Library, 

excluding daily administrative operations. The Commission shall have the 

following duties:

1.  Advise the City Council on planning and policy matters pertaining to: 

a) the goals of and the services provided by the Palo Alto City Library; 

b) the future delivery of the services by the Palo Alto City Library; c) the 

City Manager’s recommendations pertaining to the disposition of major 

gifts of money, personal property and real property to the City to be 

used for library purposes; d) the construction and renovation of capital 

facilities of the Palo Alto City Library; and e) joint action projects with 

other public or private information entities, including libraries.

2.  Review state legislative proposals that may affect the operation of the 

Palo Alto City Library.

3.  Review the City Manager’s proposed budget for capital improvements 

and operations relating to the Palo Alto City Library, and thereafter 

forward any comments to one or more of the applicable committees of 

the Council.

4.  Provide advice upon such other matters as the City Council may from 

time to time assign.

5.  Receive community input concerning the Palo Alto City Library.

6.  Review and comment on fund-raising efforts on behalf of the Palo Alto 

City Library.

The Library Advisory Commission shall not have the power or authority to 

cause the expenditure of City funds or to bind the City to any written or implied 

contract.

Appointment information and application forms are available in the City Clerk‘s 

Office, 250 Hamilton Avenue, Palo Alto (Phone: 650-329-2571) or may be 

obtained on the website at http://www.cityofpaloalto.org.

Deadline for receipt of applications in the City Clerk‘s Office is 5:30 p.m., 

Monday, March 8, 2010.  

PALO ALTO RESIDENCY IS A REQUIREMENT

      DONNA J. GRIDER

      City Clerk

Doug Bourn assists a Castilleja 
School robotics-team member. 
Bourn volunteered with the team 
for six years.

Plane crash takes life  
of Castilleja mentor

Doug Bourn helped students learn robotics

by Chris Kenrick

Cheers and relief greet return of power 
Palo Alto businesses and homes survive daylong outage with a greater  

appreciation for light switches and live plugs

by Gennady Sheyner and Palo Alto Weekly staff

T
here were cheers and relief in 
many Palo Alto homes and 
businesses late Wednesday 

afternoon when electric power 
surged back shortly before and af-
ter 6 p.m. 

PG&E informed city officials at 
about 5:45 p.m. that it had power 
back to a transfer substation at the 
city limits after nearly 10 hours of 
blackout. 

City Utilities Department em-
ployees then restored power within 
30 minutes to the estimated 28,000 
customers left without electricity 
due to a small plane that severed 
main transmission lines serving 
Palo Alto. 

Contrary to earlier reports that a 
larger area was impacted, the outage 
affected just Palo Alto, officials said.

PG&E crews struggled all day 
to restore power, finally erecting 
temporary power poles in the late 
afternoon. 

Most city facilities, including City 
Hall and the Police Department, lost 
power, though police had limited 
power through a generator. City of-
ficials had also activated an Emer-
gency Operations Center to oversee 
the response to the power outage, 
which included increased traffic 
patrols. Most of the city’s traffic 
lights either lost power or flashed 
red throughout the day, but there 
was no surge in accidents beyond 
the eight to 10 reported on a rainy 
day, police reported.

Police Chief Dennis Burns said 
there were simply too many intersec-
tions to staff them with officers to do 

traffic control, and they were needed 
for regular patrol duties and to deal 
with situations relating to the outage.

He said the state Vehicle Code is 
specific on power-outages at signal-
ized intersections and says that mo-
torists should treat it as a four-way 
stop intersection. 

He said in the first hour of the 
blackout there were 220 9-1-1 calls, 
a number of which needed specific 
police responses. 

“We had to pick and choose” how 
to use the 14 or 15 officers on duty, 
he said. 

Also, he said a worst-case possi-
bility was that the outage could last 
24 hours, which added to the chal-
lenge of staffing intersections. 

Mayor Pat Burt said city workers 
from the Utilities, Public Works, 
Police and Fire departments all 
took part in the city’s emergency 
response following the outage. 

The transmission tower is located 
west of Palo Alto Airport and in-
cludes three transmission lines that 
carry power to Palo Alto, said Joe 
Molica, PG&E spokesman. The 
plane damaged both a tower and the 
lines. 

Molica said no PG&E customers 
lost power as a result of the crash. 
A small pocket of residents in East 
Palo Alto, near the crash site, also 
lost power.

PG&E workers installed two 
wooden transmission poles on 
Cypress Road in East Palo Alto 
Wednesday afternoon, he said. 

Molica said once the new line is 
installed the company would focus 

on repairing the damaged lines and 
creating redundancies in the power 
system.

The city repeatedly asked resi-
dents to conserve water because of 
the outage affecting pumps. But that 
warning was precautionary, accord-
ing to Linda Clerkson, the city’s in-
formation officer.

The city’s Utilities Department 
said it has backup generators for its 
four pump stations that lift water to 
reservoirs in the hills for the gravity-
fed system.

“Because we did not know for sure 
how long the citywide power outage 
would last, we urged water conser-
vation to minimize strain on water 
storage and the backup generators 
on the pump stations,” according to 
a department statement.

In addition, reducing water use also 
cuts flow to the wastewater treatment 
plant, “which reduces strain on the 
system operating under backup gen-
eration,” the statement said.

To community questions about 
pumps to prevent flooding, the city’s 
Public Works Department said ma-
jor improvements have been made 
since the big flood of 1998, funded 
by a storm drain fee approved by 
voters. All four major storm-water 
pumping stations have back-up gen-
erators that start automatically when 
needed: at the Palo Alto Airport and 
at Matadero, Adobe and San Fran-
cisquito creeks.  

Four minor pumping stations 
have receptacles for portable gen-
erators when needed, the depart-
ment said. 
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street in 1989, according to spokes-
woman Jennifer Doettling.

Doettling said one home previ-
ously built by Habitat was dam-
aged. The organization had not yet 
reached the owner of that home to 
determine if it can help with any re-
pairs, she said.

David Foley, director of 2nd 
Mile, a Menlo Park faith-based 
nonprofit that has renovated homes 
and schools in East Menlo Park 
and East Palo Alto, such as Cesar 
Chavez Academy, Ronald McNair 
Academy, James Flood School and 
Willow Oaks Elementary School, 

arrived on Thursday morning to 
assess the damage to four homes. 
Foley could not gain entry to the 
secured area but said after police 
allow access he would return.

Two homes on Beech were reno-
vated by the organization, including 
the YoungLife house and another 
home that houses struggling young 
women with children, he said.

Foley said he wanted to see about 
renovating the home of Lisa Jones, 
the preschool owner.

Fifty percent of the home was 
burned after the plane’s wing 
crashed into it and exploded. The 
rest of the home was water- and 
smoke-damaged — a total loss, ac-
cording to Menlo Park Fire District 

Chief Harold Schapelhouman.
“We were going to renovate 

Brentwood Elementary School as 
our April project but we heard about 
the loss of homes here and said, ‘We 
have to switch,’” he said.

Foley said the group receives its 
funding from private donations, many 
of whom live “up on the hill.” Engag-
ing with the East Palo Alto commu-
nity has opened many volunteers’ and 
donors’ eyes and hearts, he said.

One victim of the crash who 
walked away was feeding his baby 
when the plane careened into a re-
taining wall and crashed in front of 
his rental home, he said. Juan Carlos 
Ramirez said he ran into the back-
yard with his wife and child.

“I was scared. I thought the house 
blew up,” he said. But Ramirez wor-
ried that he might face more than 
temporary evacuation from his rent-
al home. Both of the family’s trucks 
were burned in the crash, he said.

“My dad makes the rent payments. 
He picks up scrap metal to make the 
rent payments,” he said.

On Wednesday he was searching 
for answers about who would pay 
to replace the trucks. The family 
could not afford insurance on the 
vehicles, he said.

As the afternoon wore on, he 
looked on helplessly as emergency 
crews and aviation officials investi-
gated the scene.

“We’re getting hungry. There’s no 
place like home, you know.” 

Staff Writer Sue Dremann can 
be e-mailed at sdremann@paweek-
ly.com.
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Want a better checking account?

A Star One Credit Union 
Checking Account offers:

Above market dividends

Lower fees

Convenient Direct Deposit, Bill Pay, 
electronic funds transfer services and more

Free Online Banking, Touchtone Teller, Visa Debit Card 
and initial order of 50 checks

Over 28,000 surcharge-free CO-OP ATMs nationwide,
including thousands located inside 7-Eleven stores

We are here
to serve you

www.starone.org

Call us at (408) 543-5202 or toll free at (866) 543-5202  

Sunnyvale
1080 Enterprise Way, Ste 150
Enterprise Way & 11th Ave

San Jose
1090 Blossom Hill Rd

Blossom Hill Rd & Almaden Expwy

Palo Alto
3903 El Camino Real

El Camino Real & Ventura Ave

Cupertino
10991 N De Anza Blvd

De Anza Blvd & Homestead Rd

San Jose
3136 Stevens Creek Blvd

Stevens Creek Blvd & S. Winchester
 Opening by Fall 2010

“Join Us! Membership is  open to  individuals  who l ive ,  work,  or  at tend school  in Santa Clara County.”

GOT
WRINKLES?

The Aesthetics Research Center is participating in 
a research study for crow’s feet and forehead lines.

Looking for women, age 30-70, 
with slight to deep wrinkles.

The Aesthetics Research Center

Please Contact Stephanie for more information:

800.442.0989 or research@aestheticsresearchcenter.com

Complete 1.44 KW
Solar PV Installation

5,995$ Only

After CPAU Rebate and Tax Credits

Go Green…Save $$...

Reserve your 

$ 2,158  Rebate

Today!

Call us for a FREE home energy 
savings analysis and solar site survey. Electrical Contractors Lic. # 940216

(650) 353-7752

with web-based solar performance monitoring on each panel

Celebrate Crab 

Season at 

Scott‘s Seafood

#1 Town & Country Village, Palo Alto
Breakfast, Lunch & Dinner 7 days a week 

(650) 323-1555

Please join us and enjoy our 
Crab Specialties during February 
in addition to our regular menu.
Details are available on our web site:

www.scottsseafoodpa.com

Residents
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